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TRUGNG DAL HOC
KY THUAT CONG NGHIEP
Pon vi: Khoa CN Co dién va dién tir

THONG TIN KET QUA NGHIEN CUU

1. Théng tin chung:

- Tén dé tai; Kho khin trong viéc nghe hiéu tiéng Anh My dbi v6i Sinh vién Ngon
ngit Anh tai truong Dai hoc K thugt Cong nghiép.

- M s6: T2020-B42

- Chii nhiém dé tai: ThS. Tran Manh Hoang

- Co quan chu tri: Truong Pai hoc K§ thuét Cong nghiép.

- Thoi gian thyc hi¢n: 09/2020 — 09/2021

2. Muc tiéu:
Khao sét kién thirc cling nhu khé nang phan biét giong Anh Anh va giong Anh M¥ cua
sinh vién chuyén nganh Ngon ngit Anh, tir d6 nang cao kha nang nghe hiéu tiéng Anh

My cla cac em.
3. Két qua nghién ciru:

Téc gia thuc hién khao sat cac chién luge hoc tiéng Anh M, tdp trung chu yéu vao khéo
sat kién thure cua sinh vién NNA vé su khac biét gitra giong Anh Anh va giong Anh My,
gitra tlr vung tiéng Anh Anh va tir vyng tuong duong tiéng Anh My qua d6 déanh gia so
bd duge kha nang nghe hiéu tiéng Anh My cia sinh vién chuyén nganh NNA. Két qua
cho thdy, hiu hét sinh vién NNA chua danh nhidu sw quan tm t&i tiéng Anh M. Sinh
vién chua phan biét dugc giong Anh Anh hay Anh My, khong ném 6 cdc quy tic phét
am trong tiéng Anh My, c6 vén tir vung tiéng Anh My han ché. Nhitng han ché trén

chéic chén s& gy ra nhitng kho khan cho vige nghe hiéu tiéng Anh M¥.
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The above limitations will certainly cause difficulties for listening comprehension of
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1. Tinh cap thiét ciia vin dé can nghién ciru

Hi¢n nay kha ndng nghe hiéu tiéng Anh ctia sinh vién chuyén nganh Ngon ngir
Anh con han ché, dic biét 1a tiéng Anh M§. Ly do 1a béi & cde cdp hoc ciia Viét Nam,
sinh vién thuong duge tiép can véi h¢ thong phat 4m tiéng Anh Anh. Vi véy, cin phai
c6 nghién ctru nham tim hiéu nhing kho6 khén anh hudng téi kha ning nghe hiéu tiéng
Anh MY cua sinh vién chuyén nganh Ngon ngir Anh, tir d6 giup céc em ¢o y thirc vé
su khéc biét gitta hé thong phat am tiéng Anh Mgy va tiéng Anh Anh va cai thién kha
nang nghe hiéu cua céc em.
2. Muyc tiéu dé tai
Khao sat chién luge hoc tieng Anh My ciing nhu khé ndng phén biét giong Anh
Anh va giong Anfh MY ciia sinh vién chuyén nganh Ngon ngit Anh, tir d6 néng cao
kha ndng nghe hicu tiéng Anh My ciia cac em.
3. Poi twong, pham vi nghién citu
3.1. Béi tugng nghién ctru
- Sinh vién Ngon ngit Anh tir K53 dén K56 tai Truong PHKTCN,
3.2. Pham vi nghién ctru
- Phi;ll]"} vi nghién cﬂ”u mé rong tir sir}h vién chuyén nganh ngon ngit Anh béc dai
hoc dén gido vién tieng Anh béc pho thong
4, Cach tiép cén, phwong phap nghién ciru
4.1, Céch tiép cén: nghién ctru Iy thuyét két hop ép dung thue té kiém tra khé nang
phan bict giong Anh Anh va giong Anh My, qua d6 danh gia kha nang nghe hicu cua
doi tugng nghién ciru.
4.2. Phuong phép nghién ctru: st dung péng khao sat kié{n tra kién thirc cua ddi
twong nghién ctru va so sénh véi thyc té sir dung trong tiéng Anh Mg.
5. Noi dung nghién ciru
Noi dung nghién ciru: Nghién ctru ly thuyét vé su khéc nhau gilta giong Anh
Anh va giong Anh My, tdp trung chi yéu vao su khdc nhau trong cach phat am tur
vung dan t6i kho khan cho viée nghe hiéu giong Anh My, diic biét dbi véi sinh vién
Viét Nam do duge tiép c4n nhiu hon véi giong Anh Anh.

3.1 Bing cdu héi khao sat

Tac gia xdy dung 2 bang céu hoi khéo sat 4p dung cho 2 nhém dbi tugng khac
nhau. Mot bang khéo sat danh cho sinh vién chuong trinh ngdn ngit Anh nhim muc
dich tim hiéu sw quan tdm cua sinh vién NNA dén tiéng Anh M§ va chién luge hoc
tiéng Anh M§ ctia nhom sinh vién ndy. Khao sat nay cé 3 phan: (1) chién lugc hoc;
(2) cung cép cach phét 4m (theo chudn IPA) va (3) cung cép tir ddng nghia trong tiéng
Anh My,




PANH GIA SU KHO KHAN TRONG VIEC
NGHE HIEU TIENG ANH MY

Bang cau hoi nay nham tim hidu mdi quan tdm cua sinh vién chuyén nganh
Ngon ngit Anh déi v6i su khéc biét gitta giong Anh Anh va giong Anh My,
tir 46 danh gia kha nang nghe hiéu tiéng Anh M¥ ctia sinh vién chuyén nganh
Ng6n ngit Anh tai truong Dai hoe K Thuét Cong Nghiép. Céc thong tin thu
thap dugc s€ dung d& phuc vu cho viéc nghién ctru, giang day va hoc tap tiéng
Anh tai truong Dai hoe K§ Thuat Cong Nghiép — Pai hoc Thai Nguyén. Rét
mong nhan dugc sy giup d& cua cac em. Xin chén thanh cam on!

*Bat bude

A. Thong tin ca nhan

o V8 TBI 1. v vvon s sbmimvian o s DRERERURIER s e g vee dssia e CRURRE R
BATL: oo ssere s w0 R e i A OER ey ok RN A s L e S«
Tuoi *

1.18 - 20 2.21=23 3.224
Nam hoc *

1. Nam thir nhat 2. Nam thir 2 3. Nam thi 3
4. Nam thu 4 5. Nam thu 5

B. Thang danh gia sy quan tdm cia sinh vién dén sy khac biét giira
giong Anh Anh va giong Anh MY. ’
Céc em cho y kién bang cach khoanh tron tu 1 dén 5.

|. Khong bao gio hodc gan nhu khong bao gio dung voi toi (Never or
almost never true of me)

2. Thudng khong ding véi t6i (Usually not true of me)

3. C6 phéan dung voi toi (Somewhat true of me)

4. Thuong ding voi toi (Usually true of me)

5 Ludn ludn hogic gan nhu ludn luén ding voi toi (Always or almost
always true of me)

Phin A: CHIEN LUQC HQC

1. T6i ludn y thire va ty tim hidu vé su khéc biét cua tiéng Anh & cac ving
midn khéc nhau, dic biét 12 tiéng Anh Anh va tieng Anh My. *




1. Khong bao gio hodc gin nhu khong bao gio ding vdi toi

2. Thuong khong diung véi toi

3. C6 phéan ding véi tdi

4, Thuong dung vai toi

5. Luén luén hodc gan nhu ludn ludn dung vdi toi
7. Toi cam thdy viée hoc két hop ca tiéng Anh Anh va tiéng Anh MY sé& gay
qua tai vé kién thirc va/ hodc d€ gay nham lan. *

1. Khong bao gid hodc gan nhu khéng bao gio ding vdi toi

2. Thudng khong ding vdi toi

3. Co6 phéan ding véi toi

4. Thuong ding voi toi

5. Ludn ludn hodc gan nhu ludn ludn dung voi toi
8. Toi ludn ¢ y thie tu hoc qua mang internet, nghe ca giong Anh Anh ban
XU va giong Anh My ban x@. *

1. Khéng bao gio hodc gén nhu khong bao gio ding vdi toi

2. Thuong khong dung véi toi

3. C6 phin dung voi toi

4. Thuong ding vai toi

5. Luodn ludn hodc gan nhu ludn ludn dung véi toi
9. T6i tu hoc/ tim hiéu thém céc dang ngon ngit it duge day 6 trudng 16p nhu
tiéng l6ng dé tang khé nang nghe hiéu déi thoai trong thyc té. *

1. Khéng bao gio hoac gan nhu khong bao gio dang voi toi
2. Thuong khong dung voi t6i

3. C6 phan dung voi toi

4. Thuong ding vdi toi

5. Ludn ludn hodc gan nhu ludn ludn dung véi toi

Phin B: SU KHAC BIET TRONG PHAT AM

10, Trong bang sau day, cac em s& dugc cung cap mot sb tir/ cum tlr trong
tiéng Anh va cach phat &m cua ching theo tiéng Anh Anh (dung bang ph1en
am quoc té IPA), cac em hay dién vao cot twong u’ng bién thé phat am ton tai
tlong tiéng Anh M¥ chuén trong giao tiép thuc té (c6 thé khac trong tir dién).

Vi du Phién 4m trong tir | Phién 4m giong M¥ Am khae
dién theo giong Anh chuan trong giao biét (néu
Anh tiép thue te c0)




........................................................................

------------------------------------------------------------------------------------------

---------------------------------------------------------------------------

------------------------------------------------------------------------------------------

------------------------------------------------------------------------

------------------------------------------------------------------------------------------

------------------------------------------------------------------------

Phin C: SU KHAC BIET TRONG TU VUNG

12. Trong bang sau déy, cac em s& dugc cung cap mét so tlr trong tiéng Anh
Anh, cac em hay dién tir dong nghia trong tiéng Anh M§ trong cot tuong
ung. *

STT British American | STT British American
English English English English
1 | bill g | holiday
2 | chips 9 |flat
3 | full stop 10 | lift
4 | toilet 11 | 1* floor
5 | mobile 12 | pavement
phone
6 | rubbish 13 |the
underground
7 | supermarket 14 | vest

Béang khao sat thir 2 gianh cho gido vién trung hoc co s va tiéu hoc nham muc
dich danh gia chién luge giang day tiéng Anh My & cac cép hoc nay. Két qua khao
st s& cting ¢b nhan dinh tir ban dau: hau hét ngudi hoe tiéng Anh duoc tiép cén nhiéu
voi tiéng Anh Anh hon. Bang khéo sat nay gidng bang khao sat thir nhét & phin 2 va
3, chi khéc biét & phan 1 lién quan (i chién luge day hoc.
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4, Thuong dung voi toi
5. Ludn ludn hodic gan nhu ludn ludn ding véi toi

2. Tdi c6 thé phan biét duge mot nguoi dang noi tiéng anh theo giong Anh
Anh hay theo giong Anh My. *

1. Khong bao gio hodc gan nhu khong bao gio dung véi toi
2. Thuong khéng ding véi toi

3. C6 phin dung véi toi

4, Thuong ding voi toi

5. Luén ludn hodc gan nhu luén ludn dung véi toi

3. Téi luon cb gng gidi thidu cho hoe sinh clia t6i sy khac nhau gitra cach
phat am tir moi trong tieng Anh Anh va tiéng Anh My, *

1. Khoéng bao gio hodc gan nhu khong bao gio ding voi toi
2. Thuong khong dung vai toi

3. C6 phan dung voi toi

4. Thuong dung voi toi

5. Ludn ludn hodc gan nhu luén luén dung véi toi

4. C4 nhan t6i chi phat Am theo giong Anh Anh chuén. *

1. Khong bao gio hodc gan nhu khong bao git ding voi toi
2. Thuong khdng ding véi toi

3. C6 phan dlng voi toi

4. Thuong diung voi toi

5. Ludn luén hodic gan nhu ludn ludn dung vdi toi

5. T6i chi khuyén khich hoc sinh cta t6i phat 4m theo giong Anh Anh

chuan. *

I, Khong bao gio hodc gén nhu khong bao gid ding v6i toi
2. Thuong khong dung véi toi

3. C6 phan ding voi toi

4, Thuong ding vai toi

5. Lu6n ludn hodc gan nhu ludn ludn ding voi toi

6. Khi day tir méi theo tiéng Anh Anh, toi sé bd sung thém tlr déng nghia
trong tiéng Anh M¥ (néu co) va ngugce lai. *

1. Khong bao gid hodc gan nhu khong bao gi¢ ding vai toi
2. Thuong khong ding véi toi
3. C6 phén ding voi toi

12




dién) va cho biét am khac biét gilra hai giong noi (néu co) trong cft tuong

ung. *
Vi du Phién am trong tir | Bién thé gigng M§ | Am khac
dién theo giong khae trong giao biét (néu co)
Anh Anh tiép thue té (néu
c0)
category /'keetago:ri/
reality /ri'eeloti/
- attend /2" tend/
attach [a'teetf/
letter /'lets/
lettuce /'letis/
repetition / repa'tifn/
opportunity / ppa'tjuinati/
Tuesday /'tju:zder/
interact / mntor' akt/
international / mtor 'naefnal/
alternative /2:1't3:rnatrv/
water /'wo:te/
wanted /'wa:ntid/
fork ok
car Ika:/
sentence /'sentons/
photograph /' fautogra:f/
photographer /fa'tografa(r)/
in front of /i frant ov/
isn’t it? ['1znt 1t/
think about it /B1pk o'bavt 1t /

14




| i |supermarket I

| 14 | vest

6. Két qua nghién ciru

6.1 Pap 4n ding ciia phan 2 va phin 3 ciia bang cAu hoi khio sat nhw sau:

Phin B: SU KHAC BIET TRONG PHAT AM

Vi du Phién 4m trong tir | Phién am giong My Am khac
dién theo giong chuén trong giao tiép | biét (néu
Anh Anh thye té c6)
category /'keetogo:ri/ /'keedogo:ri/ t>d
reality /ri'eelati/ /ri'elodi/
attend /2'tend/ /a'tend/ Mt
attach /o'taetf/ [o"taetf/
letter /'letor/ /'ledar/ t=2>d
lettuce /'letis/ /'ledrs/
repetition / repa'tifn/ / repa’tifn/
| opportunity / ppa'tju:nati/ / a:par'tu:nadi/ ju><u
Tuesday /'tju:zdet/ /'tu:zder/
interact / mtor aekt/ / mar ' ekt/ o | dl
international / mtar'naefnal/ / mar'nafnal/
alternative /o:1't3:rnatrv/ /2:1't3:rnad1v/
forks /fo:ks/ [forks/ i@
wanted /'wa:ntid/ /'wa:nid/
sentence /'sentans/ /'senans/
. photograph /' fautegra:{/ /'foudegra:f/
photographer /fa'tografa(r)/ /fa'ta:grafor/ D ><q
in front of /in frant ov/ /m fran av/
isn’t it? /'1znt 1t/ /'1zn 1t/
' think about it /01nk o'baot 1t / /0mk o'bavd 1t /
a lot of /oot av/ /o la:d ov/
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T6i lubn y thirc va ty tim hiéu vé sy khac
biét ctia tiéng Anh & cac ving mién khac
nhau, dic biét [a tiéng Anh Anh va tiéng
Anh My

25

3.12

.66583

Toi ¢6 thé phan biét duge mot ngudi dang
ndi tieng Anh theo giong Anh Anh hay
theo giong Anh M§

25

2.60

1.00000

T6i ludn ¢b gang ghi cht cdch phat am
cua tr méi theo ca giong Anh Anh va
giong Anh My (néu ¢6).

25

2.36

99499

C4 nhan t6i chi phat &m theo giong Anh
Anh chuan.

3.00

1.08012

Theo t6i, giong Anh My khé hiéu hon
giong Anh Anh

25

2.68

.85245

Khi hoc tir méi theo tiéng Anh Anh, 10i s¢
b6 sung them tir dong nghia trong tleng
Anh My (néu c6) va nguge lai

25

252

91833

Toi cam théy vige hoc két hop ca tleng
Anh Anh va tiéng Anh My s€ gay qua tai
vé kién thirc va/ hoac dé gy nham lan

)

2.84

1.02794

T6i ludn c6 y thire tir hoe qua mang
internet, nghe ca giong Anh Anh ban xi

| va giong Anh My ban xur

25

2.84

.85049

T6i tu hoe/ tim hiéu thém céc dang ngon
ngil it duge day ¢ truong l6p nhu tlang
I6ng dé tang kha nang nghe hiéu déi thoai

trong thyc té

20

2.52

82260

Badng 1. Chién luoc hoc cia sinh vién

Thoat nhin, ¢6 thé thay rd rang tir toan bd bang rang hau hét cac mirc trung binh

déu thép hon 3, ngoai trir chién luge 1 (3.12) cao hon mot chut so voi chién luge 3
va chién luoc 4 (chinh xéc 1a 3). Chi tiét hon, hau hét sinh vién khéng ghi chu cach

phat 4m cla tir vung mdi & ca hai trong am (co sén) trong sb tay (chién lwgc 3: trung
binh 14 2,36). Sinh vién ciing khong thuong thém cac tur ddng nghia bang tiéng Anh
MYV hodc tiéng Anh Anh (chién luwge 6: trung binh 1a 2,52). Do do, sinh vién kho c6
thé biét duoc médt ngudi bian ngit dang noi giong Anh hay giong My (muc 2: TB la
2,60). Noi cach khac, ho khong biét minh dang nghe giong nao va tat nhién ho khong
biét giong nao dé& hiéu hon (muc 5: TB 12 2,68). Chién lugc 1 (trung binh 3,12) va

chién lugc 4 (trung binh 1) chi ra ring ho khong thyc sy quan tdm dén giong My va

ho khong quan tdm lim dén viéc ho dang ¢b bat chude giong nao.

6.3 S quan tam va chién lwoce day tiéng Anh My cuia gido vién phé thong

No. Chién lwgc day tiéng Anh My N | Min. | Max. TB L(_ac:\h
a chuiin
T6i ludn y thirc va ty tim hiéu ve sy khac nhau
I gilia t|eng; Anh ¢ céc ving mlen khac nhau, dac 7 3 4 3.29 48795
biét 1a tiéng Anh Anh va tiéng Anh My




luge 9: TB 1a 2,29), do do sinh vién phai ty hoc tur noi khac. That khong may, do la
nhitng gi ho chua 1am du (Chién lugce 9 tir bang 1: TB l1a 2.52).

6.4. Kién thirc ciia sinh vién vé cach phat 4m trong gigng Anh My

- Nguyén the 1: chi co 28% sb sinh vién va gido vién tra 101 ding
- Nguyén thc 2: 8% sinh vién va 0% gido vién tré 16 ding

- Nguyén tic 3: 44% sinh vién trd 10i ding

- Nguyén thc 4: 4% sinh vién va 14% giao vién tra 101 dang.

- Nguyén téc 5: 36% sinh vién tr 1oi ding.

6.5 Kién thire v& tir ddng nghia gif¥a tiéng Anh Anh v tiéng Anh My

N Téi thiéu T6i da Trung binh Léch chuén
SV 25 0 9 2.84 2.30
~GVPT i 0 6 2.14 2573

Bdng 3. Céu tra loi diing cua SV va GV
Ca sinh vién va gido vién ddu dugc cung cdp 14 tr tiéng Anh thong dyng va dugc
yéu ciu viét cac tir dong nghia cta ching bang tiéng Anh M§. Trung binh sinh vién
tra 10 ding 2,84 trén 14 tlr (20%) va trung binh gido vién tra 161 dung 2,14 trén 14 tir
(15%). Nhiing con s6 nay cho thdy ring kién thtrc ctia ho vé cic ngdn ngit tuong
duong tiéng Anh M 1a kha han ché. Do d6, didu nay co thé anh hudng dén kha nang
nghe hiéu tiéng Anh M§ ctia ho

6.6 Théo lufdin va phan tich

Nhiing con s tu noi 1én tit ca. T4t ca cac sb lidu tir ca hai bang cu hdi chi ra
réng hau hét nhitng ngudi tham gia cudc khao sat ddu co it kién thuc vé tiéng Anh
My. ca cach ngudi My noi va von tlr vung cua ho. Piéu nay mot phan 12 do khong c6
mot mdn hoc cy thé nao nhu tiéng Anh My hogc giong My dugc giang day trong cac
truong hoc ctia Viét Nam hogc tai TNUT. Hau hét sinh vién déu tu hoc giong M¥, c6
thé 14 tir internet, cdc chuong trinh trén dai phét thanh hogc trén TV va do d6 khong
biét chinh xéc bat ky quy tic phat m nao, chua noi la hiéu chiing. Khi mot nguoi da
qué quen thudc véi mot cach phat am, ho sé thuc su kho hiéu theo cach khac. Lay "t"
lam vi du, chi 28% ca hoc sinh va gido vién biét n6 dugc phat &m la / d / giita hai
nguyén 4m trong giong My. Vi du ho dang nghe mot 4m thanh nhu / ledis /, ho kho
¢6 thé biét duge dang viét ciia n6 1a “lettuce”. Khi phat am chir céi “t” trong mot am

tiét ¢6 trong am va gilta hai nguyén am, ngudi tham gia c6 the nghi rang do ciing

20




dén cac cude tro chuyén thyc t& hodc cac ky thi nghe ma ngudi ndi la ngudi My ban
x{r. Mic di thuc té 13 vay, nhitng ngudi tham gia cude khéo sat chua 6 phuong phap
hoc tap hodc giang day dat hi¢u qua nhét v6i tiéng Anh M§. T&m quan trong va mic
do phé bién ciia tiéng Anh My 1a khong thé chdi cdi va 1oi khuyén cac em nén chi y

hon dén tiéng Anh M§ dé nang cao kha ning nghe hiéu ctia minh.

8. P& xuit
Chuong trinh gido duc dai hoc chuyén nganh ¢t nhén NNA c6 thé xem xét bd
sung thém cdc tai liéu giao trinh lién quan dén tiéng Anh M¥, vi du nhu trong mdn

phat am thi day ca cdch phdt am theo giong Anh M§ chuén,

Trong céc nghién ctu tiép theo, tic gia d& xuét cho sinh vién nghe cdc bai nghe

theo hai giong Anh Anh va Anh My d€ dénh gi4 kha nang nghe hiéu ctia ho theo diém

~ s6 dat duge.

22




Noi dung bai bao ding bing tiéng Anh

1

“Speakers from the same place or the same social group usually display the distinct
variety of a language we call a dialect” [3]. Dialect and accent have long been
differentiated in linguistics. While “an accent is a particular way of pronouncing a
language. or that the term “accent” refers solely to differences in pronunciation, a
dialect refers to varieties distinguished from each other by differences of grammar
and vocabulary™ [1]. There are a lot of dialects and accents in America: Southern
accent, New Yorker accent, Californian accent, etc. When it comes to media or
broadcasting stations, the standard American accent is preferable. This is because
they communicate information to all kinds of people, from all corners of the country.
This standard accent is “clean” and “recognizable” [3]. It contains the most common
features of all American accents. The same phenomenon can be applied to the
standard British accent which is often considered the upper class’s voice in the UK.

STUDENTS’ INTERESTS AND DIFFICULTY IN
UNDERSTANDING AMERICAN ENGLISH

Tran M. Hoang

Faculty of International Training, Thai Nguyen University of
Technology — TNUT

Thai Nguyen, Vietnam. Email: tranmanhhoang@tnut.edu.vn

Abstract. This paper presents a study on the English-majored
students’ interests in the standard American accent while studying
at university and the difficulty they might have in understanding
American accents in listening comprehension tasks in particular
and in real-life situations in general. The study also addressed the
same problem in order to help a group of school teachers to
improve their level of English. The findings reveal that most of the
students and teachers surveyed have been mainly exposed to the
standard British English accent and that’s why they somehow have
difficulty in understanding the standard American accent which is
quite different. It is suggested that the standard American accent
should be taken into account more seriously, especially at schools
and universities. As a result, it is expected that those institutions
should try to raise English learners’ awareness in the difference
among English accents and gradually improve their listening skills.

Key words: standard American accent, standard British accent,
dialect, listening skills
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teach their students with regard to American accent. This part includes 10 closed-
ended questions based on the five-point Likert scale. There is a Vietnamese version
of the questionnaire to avoid possible misunderstanding.

Data collection and analysis

The questionnaire copies for students were handed out to 25 English-majored
students in their classrooms and were collected within an hour. However, the copies
of the other version were sent to 7 school teachers through mails and were returned
within a week. The data were analyzed through the descriptive statistical procedures
of SPSS Version 15.

3 RESULTS
Results from the questionnaires

The findings collected from the questionnaires are presented and discussed in three
categories: (1) interests in American accent, (2) knowledge about the standard
American English accent, and (3) knowledge about synonyms between British
~English-and American English. 4

3.1 Interests in American English

a The students’ interests in American English
Std.
No. | Study strategy N | Min. | Max. | Mean | Deviation
Consciously self-learn about the
1 differences of English in different ’5 ) 5 3.12 66583

regions, especially British English
and American English

Can tell if a person is speaking

2 | with a British accent or an 25 1 5 2.60 1.00000
American accent

Try to note the pronunciation of
3 | the new words in both British and 29 | 5 2.36 .99499
American accents (if available).
Pronounce only with the standard
British accent

The standard American accent is
5 | harder to understand than the 25 1 i 2.68 .85245
British one

When learning new words, add
6 | synonyms in American English (if | 25 1 4 2.52 91833
available) and vice versa
[.earning both British and
American English will cause

knowledge overload and/or %2 1 2 g3 Lleies
confusion

25 1 5 3.00 1.08012
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Encourage students to self-study via the

speakers and native American speakers

8 | internet, listening to both native British 7 4 5 4.14 37796

Teach slang to help students improve

9 | listening comprehension in real-life 7 1 4 2.29 1.2585¢
conversations
Don't have enough time in class to teach

10 | both British English and American 7 1 4 3.00 1.00000
English

Table 2. Teachers’ teaching strategies

Immediately, it’s noticeable that most of the means in table 2 are higher than those in
table 1 and 7 out of 10 means are equal or higher than 3. All the teachers were better
aware of the existence of the other English accents and dialects and frequently tried
to deliver both British English and American English to their students if available.
They didn’t think that teaching both British and American English would cause
knowledge overload or confusion (Strategy 7: mean 2.57). For example, they often

“gave their students instructions on how to pronounce a new word in both British
accent and American accent if available (strategy 3: mean 3.71) or when teaching
new words, they usually put down synonyms in other dialects on the board (strategy
6: mean 4.00). Even though most of them chose to speak only with the British accent
(strategy 4: mean 3.57), they didn’t encourage their students to do so (strategy S:
mean 2.57). It’s not surprising that their ability to differentiate a native American and
a native British was still limited (item 2: mean 3.00). Perhaps that’s the reason why
they all encouraged their students to listen as much as possible to native speakers on
the internet no matter what nationality they were (Strategy 8: mean 4.14). The
purpose was that their students would familiarize with as many accents as possible
and as a result, they would improve their listening comprehension. Strategy 9 still has
room for improvement. Traditionally, teachers are not supposed to teach something
too informal in class like slang (strategy 9: mean 2.29), hence students had to self-
study it from elsewhere. Unfortunately, that’s what they didn’t do enough (Strategy
9 from table 1: mean 2.52).

3.2  Knowledge about the standard American English accent

In the second part of the questionnaires, the participants had to provide the
pronunciation of a set of words and phrases in American English, using IPA and
clarify the differences between the standard American English accent and the
standard British English accent which are normally found on the national media. This
part serves as proof to decide whether the participants could really differentiate the
two accents and understand them both or not, Here are the findings.

- Rule 1: normally, letter “t” found between two vowel sounds and at the beginning
of an unstressed syllable is pronounced as /d/: E.g. category /'kaedago:ri/; reality
/i @lodi/; letter /' ledar/: just 7 out of 25 (28%) students and 2 out of 7 teachers (28%)
answered correctly. But when it comes to pronouncing letter “t” between two vowel
sounds of two different words (e.g. think about it; a lot. of), none of them knew that it
is pronounced as /d/ as well.
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both the way Americans speak and their vocabulary. This is partly due to the fact that
there is no such a particular subject like American English or American accent taught
in Vietnam’s schools or at TNUT. Most students learned American accent by
themselves, probably from the internet, programs on the radio or on TV and therefore
didn’t know any pronunciation rules exactly, let alone, understand them. When one
was too familiar with one way of pronunciation, it would be really difficult for them
to understand the other way. Take the flap “t” as an example, only 28% of both of the
students and teachers knew it is pronounced as /d/ between two vowel sounds in
American accent. For example, when they were listening to a sound like /ledis/, they
could hardly tell its written form “lettuce”. When it comes to pronouncing letter “t”
in a stressed syllable and between two vowel sounds, the participant might have
thought that it is a flap “t” too because its position is the same. Compare “letter” and
“attend”. The previous is a flap “t” /leds/ but the latter isn’t. The participants might
have felt weird while trying to say /o'dend/. That’s why only 8% of the students
provided the correct pronunciation. In other words, they didn’t know exactly when
“t™ is a flap “t”.

‘Another great difficulty in understanding American accent comes from the
combination of “~nt-" before a vowel sound. This is because the consonant sound /t/
is totally dropped and the syllable starting with “t” sound is now replaced by “n”
sound. Most British English learners are shocked can’t understand it until they know
it. Almost all the participants didn’t know it and would have had great difficulty in

understanding common words like interact / ‘mor'&kt/ Or sentence /'senans/.

The results of the survey from the English-majored students at TNUT and the school
teachers shouldn’t be overlooked and discounted. The teachers with many years’
teaching experience showed a lot more interest in American English than their next
generation. Having said that the answers o the pronunciation part from both groups
were very poor. This means there was a certain lack of understanding and imitating
American accent, They all preferred British English, both in learning and teaching
strategies. Notice that these students may become school teachers in the near future

and they may repeat the school teachers’ teaching approach now.

Obviously, following British pronunciation rules is much easier and is a common
choice among learners because of its clarity and familiarity. That said, nowadays most
native speakers (more than 300 million) speak with an American accent and just about
66 million British speak with a British accent. It’s now time to take American accent
into account when making a choice between these two accents. It is advised that
learners should familiarize with as many accents as possible if they really want to
improve their listening comprehension,

S CONCLUSION

The results from the surveys show that most of the English-majored students at TNUT

and the school teachers surveyed couldn’t provide the real pronunciation of the listed

words in the standard American accent. They didn’t know exactly the rules of

pronouncing them. The differences between these two accents would cause great

difficulties in understanding American English, especially for foreigners. Lack of

knowledge of synonyms in American English is surely an obstacle when it comes to
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TRONG VA NGOAI ;\IT()(,
| 9.1. Téng quan tinh hinh nghién ctru thude linh vue ctia dé tai:

| D& ¢6 nhidu d& tai trén (hé idi va mot sb cac dé tai trong nude nghién clru v& van dé nay
[3],[4],[5], nhung cho dcn nay chua cé dé tai ndo twong ty duge ticn hanh nghién cru tai
Truong PHKTCN - DPHTN.

9.2. Danh muc céc cdng trinh da cong bd thude linh vue cia dc tai cua chi nhiém va nhlmg

thanh vién tham gia nghién ctu (ho va tén tde gia; bai bdo; dn pham; cde yéu to vé xudt
ban)

a) Ctia chii nhiém dé tai

b) Cuia cac thanh vién tham pia nghién ctu

(Nhitng cong trinh tiéu bicu dwoc cong bo rong 3 ndm gan nht)
% Tai ligu tham khdo

1Ky thudt luyén phdt dm (¢ ‘ng Anh My, Nguyén Quéc Himg dich, Nha xudt bdn tong hop
Thanh phé Hé Chi Minh, 2009.

2. Rachel Smith, American ['nglish Pronunciation, 2015

3.http://oxford.edu.vn/goc-tieng-anh/hoc-tieng-anh-cung-oxford/phan-biet-cach-phat-am-
giua-giong-anh-anh-va-anli-my-648.html

4. https://langmaster.edu.vii/su-khac-biet-giua-anh-anh-va-anh-my-a69i1 5 18. html

3. http://bkenglish.edu.vn/dau-la-diem-khac-nhau-trong-tieng-anh-cua-nguoi-anh-va-nguoi-
my-.html
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Hién nay kha nang nghe hiéu tiéng Anh ctia sinh vién chuyén nganh Ngén ngit Anh con
han ché, dic biét 1a (iéng Anh My. Ly do 1a béi & cae cép hoc cia Viét Nam, sinh vién
thudng duge tiép cin voi hé thong phat am tiéng Anh Anh. Vi véy, cin phai c6 nghién
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sinh vién chuyén nginh Ngdn ngit Anh, tir d6 ning cao kha ning nghe hiu tiéng Anh
My ctia cac em.
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12.1. i twong nghién ciu

- Sinh vién Ngbn ngit Anh (0 K52 dén K56 tai Trudong DHKTCN.
12.2. Pham vi nghién ctru

- Pham vi nghién cru m¢ rOng tir sinh vién chuyén nganh ngdn ngir Anh bdc dai hoc dén

gi4o vién tiéng Anh bic pho thong,.
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5 2 L Trin Manh
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