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1. V'I‘hﬁn&tijﬂlf qhung:r

= I i g dénm khi ning noi tieng anh.

cua sinh vién trudmg Pat hoc K¥ thudt Cong nghiép Thai Nguyén.

—Mi 567 T2023-B08

- Chu nhiém d& tai: ThS. Duong Thj Thao
- Co quan chu tri: Truong Dai hoc Ky thudt Cong nghi¢p.

- Thoi gian thue hién: 09/2023 — 06/2024
2. Mye tidus o ,
| Nghién ctru nhiim thyc hién danh gia cic yéu t6 anh hudng dén kha ning noi
~ tiéng anh ciia sinh vién fruong Pai hoc K¢ thuat Cong nghiép Thai Nguyén va dé
xuét mot s6 giai phdp dé ning cao hiéu qua néi tiéng anh ciia sinh vién.

3. Két qui nghién ciru:

T4c gia thyc hién khao sat cic yéu t§ anh hudng dén kha nang néi tiéng anh
cia sinh vién tai truong Pai hcjc K¥ thuit Cong nghiép. Nghién ciru tip trung khao
sat su anh hudng cia cdc yéu té tdm li nhw sy thiéu tu tin,lo ling, s¢ sai, so bi phé
binh... va sy 4nh hudng cla cac yéu td ngdn ngit nhu kha ning nghe hiéu, vén tir
vung, kién thirc ngit phéap, phat 4m.... K&t qué cua nghién ctru cho thdy ring cac em
sinh vién da nhén thirc dugc tim quan trong cua ki nang ndi trong hoc tdp nhung
mét s& sinh vién vin c6 théi do khdng tbt véi viéc hoc thé hién qua viéc khong tham
gia hodc it tham gia cic hoat ddng thc hanh néi. Ca giao vién va sinh vién déu
déng tinh ring sinh vién gip tr& ngai 16n vé tdm li khi phai giao tiép bing Tiéng
Anh. Vin d& tdm li lo lng, s¢ sai hay hdi hdp nay ciing ¢6 nguyén do tir viée cac
em khong tu tin vao kha ning ngén ngit cia minh. Nhitng kién thirc nén: tir vung,
ngit 4m, ngit phap... ciing 13 yéu t6 anh hudng dén kha ning noi cda cac em.

4. San phim:

- San phdm dao tao:




- San phim khoa hoc: 01 bai bdo ISSN,
5. Hiéu qua:

Két qua nghién ciru cua tac gia dugc cdng bo trén cic tap chi khoa hoc ¢6 uy

tin ndm trong danh myc ISSN.

_ 6. Khi niing ap dyng va phwong thire chuyén giao két qua nghién ciru:

nhitng diéu chinh phit hop trong cong tac gidng day. Sinh vién nhan thirc 16 rang

Nghién ciru cung cép thdng tin cho ca gido vién va sinh vién; gidp gido vien

—cc vandeca ai 461 mit khi gizo tiép bang ticng anh dé tim cach khac

phyc va virot qua. Céc két qua ctia dé tai c6 thé st dung dé huéng din dé tai luan

vén cao hoc cho hoc vién nganh Ngén Ngit Anh.
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1. General information:

= j itle: i igation inmto_factors atfecting students’ English |

speaking performance at Thai Nguyen University of Technology.

- Code number: T2023-B08

- Coordinator: Trin Manh Hoang
- Implementing Institution: Thai Nguyen University of Technology.

- Duration: From 09/2023 ~ to 06/2024.
- 2+ Objectives: - - - e S S : S
The study aims to evaluate the factors influencing the English speaking
proficiency of students at Thai Nguyen University of Technology and to
propose strategies for enhancing their English-speaking efficiency.

3. Research results:

The author conducted a survey to idéntify factors affecting the English
speaking ability of students at the University of Industrial Technology. The research
investigates the impact of psychological factors such as lack of confidence, anxiety,
fear of mistakes, and fear of criticism, as well as linguistic factors including
listening comprehension ability, vocabulary, grammatical knowledge, and
pronunciation. The study's results indicate that while students recognize the
importance of speaking skills, some display a lack of engagement in speaking
practice activities. Both teachers and students concur that major psychological
obstacles impede students' ability to communicate in English. These psychological
issues, including anxiety, fear of mistakes, and nervousness, are attributed to a lack
of confidence in their language abilities. Additionally, linguistic factors such as
vocabulary, phonetics, and grammar significantly influence students' speaking

proficiency.
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4. Products:
- Training products:

- Scientific products: 01 ISSN article.

5. Effects:

_ Research results of the author are published in prestigious scientific

journals in the ISSN list.

6. Transfer alternatives of research results and applicability:

Research provides information for both teachers and students; helps teachers

better understand the obstacles that students encounter when learmng to speak

Engllsh in order fo make approprrate adjustments in teachmg Students are clearly

aware of the problems they are facing when communicating in English and find

ways to overcome them. The results of the project can be used to guide graduate

thesis topics-for students majoring-in English Language.
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MO PAU

Tiéng Anh 13 mot trong nhitng ngoai ngir phd bién nhit hién nay tai Viét Nam,

Viéc day va hoc Tiéng Anh khéng con xa la véi x3 hoi va cac trudng hoc & Viét

Nam. Tuy vdy, viéc dé ngudi hoc c¢6é thé thanh thao dugc cic k¥ ning: nghe, néi,

doc, viét ciia Tiéng Anh 12 ca mdt qua trinh day, hoc tich cuc va bén bi. Viéc nhidu

ww) ]

khong thé néi Tiéng Anh 13 mot thye t rét phd bién & Viét Nam hién nay. O Vit

 thé ty tin n6i, giao tiép bing Tiéng Anh. Ciing di c6 nhitng gidi phap dwoc duara

nhung ciing chi trong pham vi cia mdt truong dai hoc cu thé. Viée hoc Tiéng Anh

cia sinh vién trudng Pai hoc K¥ thuat Cong nghi¢p Thai Nguyén noi chung va viéc

thé hién k¥ ning néi Tiéng Anh ndi riéng van 1 van dé nan gidi doi véi cd nguoi

day va ngudi hgc. Cé nhitng sinh vién c6 vbn tir vung, kha ning vé ngdn ngit kha
t6t vin khong thé ty tin thé hién kha ning néi Tiéng Anh cia minh. Chinh vi thé

mét nghién ciru vé nhitng yéu t6 can trd khd ning néi Ti€ng Anh cua sinh vién

~trudng Pai hoc K thuit Céng nghiép va dé xuit nhitng giai phap nham hd trg sinh

vién tang khé'na'mg n6i Tiéng Anh 13 cin thiét.

1. Muc tiéu dé tai

Nghién ctru nhdm thyc hién danh gid cac yéu t6 4nh huéng dén kha nang néi
tiéng anh cla sinh vién truomg Dai hoc Ky thuit Céng nghiép Thédi Nguyén va dé
xudt mot sb giai phap dé ning cao hidu qua néi tiéng anh cua sinh vién.

2. Déi twong, pham vi nghién ciru

2.1. P6i twong nghién ciru

- Sinh vién chuyén nganh Tiéng Anh va sinh vién khéng chuyén tai truémg Dai
hoc K§ thuit Céng nghiép Thai Nguyén.

- Giang vién Tiéng Anh tai truong Dai hoc K§ thuit Cong nghiép.

2.2. Pham vi nghién ciru

-Pé tai duge thyc hién tai truomg Pai hoc Ky thuit Coéng nghiép Thai

Nguyén.




3. Céch tiép cin, phwong phap nghién ciru
3.1. Céch ti€p cin

~Phan tich vé& mat 1i thuyét cac yéu t c6 khd nang 4nh hudng dén kha ning |

ndi tieng anh ciia nguoi hoc.

- Phén tich cécwyéu t6 truc tiép anh hudng dén k¥ ning noi tiéng anh cta sinh

o vién tzi trutmg Pai hoc Ky thuat Cong nghiép.

- Pé xuit giai phap nhim cai thién k¥ nidng néi tiéng anh cta sinh vién tai

PR ¢ Dat L P PO -F N .V -POPuivags, Ny oy
troomng Pai-hoc Ki-thudt Cong nghiép:

3.2, Phw&ng phé[ﬁ)'”l.lghién ciru

- Phuong phéap chon miu diéu tra, thu thap s6 liéu: Nghién ctru dugc tién hinh

khao st trén mot sb luong sinh.vién nglu nhién nhit dinh. Cau héi khéo sét s& duge
tién hanh trén cac dbi tugng sinh vién khac nhau: sinh vién ndm nhat, ndm hai, sinh

- vién chuyén nganh tiéng anh va sinh vién khéng chuyén va giang vién tai trudng
Dai hoc K¥ thuit Céng nghi€p. ” |

- Phuong phép phéan tich s6 liéu: Phuong phap phén tich théng ké mé ti va

phén tich ngu nhién s& dugc dp dung dé phan tich cac yéu t5 tac dong dén kha
nang néi tiéng anh cla sinh vién trudng Pai hoc K thudt Cong nghiép.

4. N§i dung nghién ciru

Néi dung nghién ciru 1y thuyét tdng quan vé ky ning néi Tiéng Anh. Nghién
clru diic biét tap trung vao cac yéu té anh hudng dén kha ning néi Tiéng Anh cla
ngudi hoc, nhitng yéu tb gay khé khin cho ngudi hoc trong viée thé hién kha nang
néi Tiéng Anh ctia minh. Nghién ciru tién hanh khao sat cac yéu t6 anh huong kha
ning ndi Tiéng Anh ciia sinh vién tai trudng Pai hoc K§ Thuadt Cong Nghiép Théi
Nguyeén, dé tra 161 cau hoi: Yéu t ndo giy can tré sinh vién thé hién kha nang néi
tiéng anh cia ho?

4.1. Dinh nghia vé néi

Trong s6 bdn ki ning, ndi va viét duoc phin loai 12 k¥ ning san sinh va dugc

md ta 1a qua trinh cung cép théng tin, chia s¢ ¥ twdng va cdm xiic cia mdt nguodt




trong giao tiép bing 10i néi. Hon nita, viéc néi dugc cho 12 mft trong nhitng khia
canh dAu tién cia giao tiép trong d6 viéc dinh huéng va dao tao dic biét cé tAm

quan trong hang dAu (Afshar & Asakereh, 2016). Vi vy, rit nhi¢u nha nghién ctru

da di sAu nghién cir dé tim ra dinh nghia ciing nhu ban chét ctia né. |
_Theo Solcava (2012), viéc ndi duge dinh nghia la “tién trinh twong tac trong

d6 cac ca nhén ludn phién déng vai trd 13 nguoi ndi va ngudi nghe va sk dyng ca

phuong 1ién bang 191 noi 14 Igon Ngi va phi ngon ngwr de dat dwoe muc Héw giao
tiép ciia ho”. Byrne (1976) cho ring no6i 1a cach ngudi néi thé hién ¥ tudng cla

mmh bang cach sap xep cac fir. Trong mdt nghlen ctru khac, Burns va Joyce (2007)

tuyén b ring néi 1a mo6t hanh dong hinh thanh y nghla thong qua sy tuorng tic gifta

moi ngudi trong d6 thdng tin dugce dua ra, ttép nhin va xr 1y.

Trong viéc hoc ngdn ngir, viée nbi c6 thé 1a didu cin thiét d6i véi ngudi hoc.
Horwitz (1986)-cho rang “néi 1a-ddc diém ndi bat ciia viéc hoc ngdn ngtr thir hai. -~ -
Mic di mot sé ngudi hoc cb thé ¢6 muc tiéu ca nhan khi hoc ngdn ngir khéng bao
gdm viéc ndi, nhung hiu hét céc nha gido duc déu chip nhan viéc néi 13 myc tiéu
thiét yéu cia viéc hoc va day ngdn ngit.” Néi tré nén can thiét vi chinh nhitng k¥

ning ma moi ngudi cd the nhin thay truc tiép s& gitp ngudi hoc ngdn ngir thinh

cong. Moi ngudi co thé danh gi& ring sur thanh cbng cia viéc hoc ngdn ngit 13 khi
ngudi hoe ¢6 thé st dung dwoc ngdn nglt ma ho dang hoc. Gidng nhur nhitng gi di
dugc McDonough v Shaw (2003) tuyén bd: “Trong nhiéu bdi canh, néi 13 mét ky
niang ma nguoi ta danh gia ‘theo bé ngoai’. N6i cach khic, doi khi moi ngudi c6 thé
danh gia néng lyc ngén ngit tr k§ ning néi hon 1 bét ky k§ ning nao khac. Hon
nita, Farell (2006) da tuyén bb “Mbt trong nhimg ngudn bing ching chinh v& ning
luc ngdn ngit 1a kha ning ndi ngdn nglr ban dang hoc”. Vi vy, viéc nodi cd thé 1a su
danh gi truc tiép dbi voi ngudi hoc ngdn ngit, boi vi kha ning néi c6 thé xac dinh
kién thirc ctia ngudi ndi trong viéc st dung ngdn ngi.

T nhitng dinh nghia trén, c6 thé dinh nghia néi 13 dién dat ¥ tuéng, quan
diém, tinh cam v6i ngudi khac bing cach sir dung tir ngit hosic 4m thanh phat 4m
nhim thong tin, thuyét phuc, gidi thich...va néi cd thé hoc duge bing mot sb

phuong phép day hoc ngdn ngi.




4.2. Dic diém ciia k§ niing néi
Theo Mazouzi (2013), hoat ddng cla ngudi hoc nén duge thiét ké dya trén sy

hinh x4c. Ca s trdi chiy va chinh x4c déu

gitp ngudi hoc phat trién nang luc giao tiép. Vi vy h(_) nén biét hé théng ngdn ngir

va hoat dong nhur thé nio cho phii hop.

"~ Dijc_diém d4u Gén cua viéc noi 1a sy ol chdy va do 1a myc dich chinh cia.

gi4o vién trong viéc day k¥ nang néi. Theo Hughes (2002), Itru loat 1a kha néng cua

nrgu'(nr hoc n01 mét cach de h16u de khong lam glan doan qua trinh giao tlep vi nguorl
nghe c6 thé méit himg thu. Hedge (2000) cho ring sy luu loat la kha nang tra 10

mach lac béng cach két ndi cac tir va cum tir, phat 4m rd rang, str dung trong am va

ngir digu.

~Pic diém thir hai cha hiéu suét n6i 13 tinh chinh xdc. Ngudi hoc phai thong

thao viéc hoc ngoai ngit. Vi viy, gido vién cAn nhén manh tinh chinh x4c trong qud
‘trinh giang day cia minh. Ngudi hoc cin chti y dén tinh chinh x4c cia ngdn ngif khi
n6i nhu ch trong vao ciu tric ngit phap, tir vung va cach phat 4m (Mazouzi, 2013).
_ Theo Thorpbury (2005), viéc sir dung ding céu triic ngit phép clia ngudi hoc

doi héi do dai va do phirc tap cia cach phat dm cling nhu cdc ménh d€ c6 ciu tric

tét. D& dat duoc su chinh xdc v& mat tir vumg cé nghia 13 phai lya chon tir phu hgp
trong ngit canh phti hgp. Ngudi hoc doi khi ap dung céc tir hodc cach dién dat twong
tu mot cach chinh xac. '

Thornbury (2005) cho ring phéat 4m 13 mirc d6 kién thirc thip nhit ma ngudi
hoc thudng chi ¥ dén no. P& néi tiéng Anh mét cAch chinh x4c, ngudi hoc cin ndm
vitng cac quy tdc am vi hoc va nhén thitc duge cac 4m thanh khic nhau cling nhu
cach phat 4&m clia ching. Ngudi hoc ciing nén biét trong am, ngt diéu va cao db. Tt
c4 nhitng yéu t6 ndy gitip ngudi hoc néi tiéng Anh mot cach d€ dang va hiéu qua.

4.3. Céc yéu t6 chinh anh hwéng dén kha niing noi tiéng Anh ciia hoc sinh

4.3.1. Yéu t6 tam ly

Schwartz (2005) cho ring khia canh tdm Iy clia ngudi hoc ¢6 vai tro chinh

trong viéc hoc ngdn ngir cung véi sy thanh cong va thit bai cla qué trinh nay. Ayub




va Lodhi (2016) di phan tich tac ddng cua cac yéu t6 tam ly dén kha nang néi cla

sinh vién dai hoc Pakistan dé tim ra nhimg rao can tdm Iy ma ho gap phdi trong vige

Trong 56 tat ca cac yéu t6 tam 1y nhu dong luc, sy nhuit nhat, lo ling, thiéu tir tin va

thiéu long tr trong, didu quan trong nhét duge phat hién 1a thiéu long tw trong v3

thiéu tu tin. Ayub.va Lodhi (2016).con phat hién thém ring mic du sinh vien T4t co
dong luc néi tiéng Anh nhung ho khéng thé giao tiép bing tiéng Anh do thiéu long

tytrong, dicu ndy céng khienho lofang.
Trong modt nghién ciru khac do Akram va Nosheen (2013) thue hién & cip dai

hoc & Pakistan, nhitng phat hién kha gidng véi nghién ciru ciia Ayub va Lodhi

(2016). Két qua nghién ciru chi ra ring nguyén nhin khién hoc sinh khong thé néi

tiéng Anh 12 do vén tir vymg chua ddy di, ngit phép chua chinh x4c va cic yéu t6
tam 1y nhu sy nhit nhat, lo ling. Nguoc lai, nguyén nhan din dén sy nhut nhét va lo
ling 12 do s méc 18i va s¢ bi ban clng 16p chi trich. Phin 16n nhimg nguoi tham
gia nghién ciru cua Akram va Nosheen (2013) dbng y ring cén phai thuc hanh néi
~tiéng Anh trong 16p hoc nhifu hon dé nang cao ning luc noi chahoc simh.
Mot nghién ciru khic duge thye hién boi Juhana (2012) ¢ Indonesia di nghién 7
clru nguyén nhén cia cac yéu tb tdm 1y can tré khd néing noi tiéng Anh 13 ngdn ngit
thir hai (ESL) ctia hoc sinh va céc gidi phap kha thi ¢ khiic phuc ching. Phat hién
coa 6ng chi ra ring “s¢ sai 1Am, nhitt nhat, lo 1ing, thiéu tu tin va thiéu dong luc” 1a
nhitng yéu tb tAm ly cdt 1i can tré kha ning néi ctia hoc sinh ESL Indonesia. Hon
nita, viéc hoc sinh sg¢ mic 13i ph?m 16n 12 do so bi ngudi khic ché cudi, con tinh
nhit nhat 1a do ban tinh nhit nhat cta hoc sinh. Hon nira, hau hét hoc sinh trong
nghién cu cia Juhana déu cho ring dong lyc ciia gido vién va méi trudng 1op hoc
c6 vai trd quan trong nhit trong viéc vugt qua ndi so hii vé kha niing noi cta hoc
sinh ESL va ning cao su tir tin cda ho.
Abda (2017) d thyc hién nghién ciru twong ty nhim diéu tra cac yéu t6 anh
huéng dén viéc day k¥ ning noi tai Truong Cao ding Su pham Robe, Ethiopia.

Abda két luan ring sinh vién khong thé thyc hién 5t phin ndi vi s méc 15i, thiéu




dong luec, thiéu tiép xuc, thiéu tur tin, kién thirc nén tang kém va kién thirc tir vung

khong ddy di. Sato (2003) d xem xét cac yéu td tam 1y va nhan thiy ring hiu hét

R n . 2 I'4 WL r =, N Y
— hgcsinh Nhit Ban khong thé hoc tot tieng Anh vi s¢g mac 16i. Cling vdi diéu nay,
h’ ) L b kd - A * " r -
phat hién cua Moosavac

-sur-nhit nhat va 1ong tw-trong, nhung c6 thé thiy sy khac biét v& mirc d6 nhit nhét &
hoc sinh, S S

“Danh gia cac nghién ciru trudc_day cho.thiy sinh vién EFL gip khé khin Khi.
n6i tiéng Anh do yéu té tam ly va nhan thirc (Thornbury, 2005). Ong ta da chimg

~minh ring c4c yéu td tim 1y anh hudng dén ngusi hoc EFL theo ca hudng tich cuc

va tiéu cure vi ching cé thé ning cao két qua hoc tdp ciia ngudi hoc hodc co thé giy

tré ngai cho viéc hoc va néi ticng Anh. Tuy nhi€n, n€u hoc sinh nam vimg mdt s6

yéu t6 tam Iy chinh, ho c6 thé tr& thanh ngudi néi tidng Anh hiéu qua. Thornbury
14p Tuan ring hiu hét c4c nghién etru da dugc thire hién dé xdc dinh cac bién sb hiéu
qua trong viéc hoc ngdn ngit, nhung nhitng nghién ciru nay chi quan sat thay ba loai
| yeu td I{Eiy la déng ll_ré, sur lo lz”ing va sy tu tin. Tuy nhién, Cac yéu t6 tinh cam/tdm ly

c6 thé dugc phén loai thanh yéu té nhu sau:
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Mbt s& nha nghién ctru cho rang ndi s méc 131 13 mdt trong nhimg yéu to
chinh c6 thé gy tré ngai cho viéc ndi tiéng Anh (Nunan, 1999; Robby, 2010).
Nguyén nhén chinh 13 do hoc sinh s¢ mét mit va td ra ngu ngde trude ca 16p
(Farougi, 2007) va Zang (2006) cho rang nhiéu hoc sinh nghi ring minh s& nhén
duoc nhitng 161 chi trich tiéu cuc tir ban bé déng trang Itra. Nhitng ndi s¢ hai nhu
vdy 13 phd bién & céc sinh vién EFL. Gardener (2014) cho ring ndi sg méc 18i ¢6
lién quan dén viéc gido vién danh gia va sta 15i tiéu cuc trong hau hét cac trudng
hop. Hau hét hoc sinh ngimg tham gia vao cac hoat ddng twong téc trong 16p vi s¢
bi ngu'c‘ii khic ché cudi hodc nhdn dugce phan hdi tiu cyc tir gido vién. Vi vay, didu
quan trong 13 gi4o vién phai lam cho hoc sinh hiéu rang sai 14m 12 mdt phén cia qué
trinh hoc tap (Zua, 2008).

Robby (2010) 14p luan ring ndi s¢ méc 15i tr¢ thanh mét trong nhitng yéu tb

chinh khién hoc sinh s¢ néi tiéng Anh trong 16p hoc. V& van d& sg pham sai 1am,




noi s¢ ndy gin li€n véi van dé sira sai va danh gid tiéu cye. Ngoai ra, diéu nay con
bi &nh hudng nhicu béi viéc hoc sinh sg bi cac hoc sinh khac ché cudi hodc bi gido

vién chi trich. Két qué 13 hoc sinh thudng ngimg tham gia vao hoat ddng néi. Vi viy,

hoc sinh ¢én coi viéc méc 16 khéng phai 1a diéu sai bay xau vi hoc sinh ¢6 thé hoe

héi tir nhitng sai 14m cia minh.
4.3.3. Sy nhut nhat

Wit nh4t 1 mot cam xic ma nhicw hoc sinh gap phai Khi phai foi tieng Anh

trong 16p. Piéu niy cho thdy tinh nhiit nhat ¢6 thé 13 nguyén nhén giy ra van dé

trong hoat dong hoc tap cua hoc sinh trén lop, dac biét 1a trong 16p no1. Vi vay, viéc

chii ¥ dén khia canh ndy cling kh4 quan trong d& gitip hoc sinh thé hién t5t nhét kha

ning néi ciia minh trén 16p (Gebhard, 2000). Dé phi hop véi didu nay, éng giai

thich thém ring viéc noi trude mit moi ngudi 12 mdt trong nhimg ndi 4m anh phd
bién ma hoc sinh gap phai, va cam gidc ngai nging khién ddu 6c ho tréng réng hoic
ho s& quén mét nhimg gi cin n6i. Nhu ngudi ta nodi, viée ho khong thé hién duge
‘kha ning ndi cling bi anh hudng nhiéu béi tinh nhat nhat. Néi cach khac, c¢6 thé noi
su nhut nhat dong vai tré quan trong trong viéc néi ciia hoc sinh.

Phan 1on sinh vién EFL déu mic phai su ngai ngung & mét thdi diém nao dé

trong 16p EFL khi ho thiy cin pﬁéi néi bing tiéng Anh, ring néi trude cong ching
12 n6i 4m anh phd bién nhét ma hiu hét moi nguoi déu méc phai va né cé thé giy ra
sir trdng réng, d6 12 1y do tai sao nhiéu hoc sinh khong thé néi tt bang tiéng Anh
Khi phai thuyét trinh trong 16p, nhitng hoc sinh nhat nhat cdm thdy cing thing va
¢b ging tranh thuyét trinh tnrée mat ban bé va gido vién (Tanveer, 2007). Ngudi ta
nhén thdy ring sy nhit nhat cta hoc sinh gin lién voi nhan thac cda ho vé kha ning
n6i tiéng Anh. DE giai quyét vén dé nay, 6ng dé nghi gido vién nén hudng din hoc
sinh vurgt qua cAm gi4c ngai nging va gitp cac em hiéu ring thanh céng va thit bai
déu 132 mot phf?m cua viéc hoc ngoai ngif. Vi viy, khia canh nhén thirc v& kha ning
noi tiéng Anh nay cin dugc tip trung vio viéc nang cao kha nang néi ctia hoe sinh
trong cac 16p hoc EFL. Nakhalah (2016) di chi ra ring mdt sd ngudi hoc c6 ban
chat nhut nhat va kém tu tin vi ho khong thé néi tiéng Anh trudc mit hodic trude su
chimg kién ciia cac ban clng 16p va gido vién. Vi vay, tinh nhat nhat déng vai tro

quan trong va anh hudng dén kha ning noi tiéng Anh cia hoc sinh.




4.3.4. Swlo ling
Lo ling [a cam gisc cing thing, e ngai, hdi hop lién quan dén viée hoc ngoai
ngit. Hon nifa, trong sb c4c bién sé tinh ¢ j

cén tré chinh cho viéc hoc ngén ngit hi¢u qua. N6i cach khic, sirlo ling anh huéng |

dén viéc hoc ngdn ngit cia hoc sinh. Vi vay, viéc chu y dén yéu t6 hoc tip nay ciing

can duge quan tdm. Viéc lo léng dong vai trd quan trong trong viéc hoc tip ciia hoc

"su lo lang vé viée néi mot ngdn ngir nhit dmh co the anh huéng dén két qua hoc

tip—cla 1mc1nﬂ1“—No—c0—ﬂTe—ﬁﬁh—lwéﬁén chit luorng san smh ngon ngit noi va
“khién cic ca nhan ¢6 vé kém thanh thao hon thurc t6.

Spielberger (1983) coi lo 4u 13 cam gidc cing thing, kho chiu, lo ling va hdi

hop Tlién quan dén hé thin kinh. Ohata (2005) cho ring lo ling 13 mét cam gidc thm

ly va duorc gidyra bdi nhiéu yéu t6. Hiu hét hoc sinh_cam thiy cing thang khi phai- - -
néi tiéng Anh truge ca 16p va thudng cam thdy génh nang. Trong cac nghién ciru, lo

ling d3 duge quan sat thiy 12 yéu t6 quan trong tac dong dén hi¢u qua. Moi nguoi

c6 thé cam thiy lo ling & bat cir dau, chéing han nhur tai noi lam viéc, trong trudng

hoc va trong bit ky tinh hudng nao trong cudc sdng, nhung cu thé, su lo ling rét

phd bién & nhiing nguoi hoc EFL tai thoi didm kiém tra, thuyét trinh va néi trudc
cng ching. Ba nguyén nhan khién hoc sinh lo ling: s¢ bj hoc sinh khac danh gia
tiéu cuc, lo ling vé ky thi va lo ling v& giao tiép.

Theo Horwitz (1991), su lo Iing khi néi c6 thé anh huéng dén kha nang noi
ctia hoc sinh trong nhiéu béi cénh khac nhau. Chét lrong va kha ning néi tiéng Anh
tri chay cla ngudi hoc ciing ¢6 thé bi anh huéng do mirc d6 lo léng. Hon nira, theo
quan diém nay, Sato (2003) cho ring gi4o vién cling nén chi y dén diém yéu va
diém manh cia tirng hoc sinh ¢é giam bét mirc d6 lo ling va tim ra phuong phap
giang day phit hop véi tt ca hoc sinh trong 16p. Ngoai ra, Tiono va Sylvia (2004)
goi ¥ ring gido vién nén nd lyc tao ra méi truong 16p hoc thoai mai, didu ndy c6 thé
ho trg thém cho viée hoc EFL va phét trién k§ ning noi, |

4.3.5. Thiéu tw tin

Ngudi ta thudng hiéu ring sy thiéu tu tin cia hoc sinh thuong xdy ra khi hoc

sinh nhin ra ring nguoi doi thoai khong hi€u minh ho#ic khi ho khéng hiéu nguoi




néi khic. Trong tinh hubng ndy, ho chon im ling dé ngudi khac néi thi ching to
hoc sinh thiéu tir tin trong giao tiép. Dé giai quyét vin d ndy, Nunan (1999) néi
ring nhitng sinh vién thidu tu tin vio ban than va tiéng Anh clia minh nhét thiét phai

chiu dung su e ngai trong giao tiép.

Theo Nunan (1999), sinh vién cam thiy thiéu tir tin khi khong thé giao tiép

bzing tﬁiéngAﬁnh va khong hién dugc ngudi khac dang néi gi. Tinh trang nay té ra ré"tg -
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tu tin thu'o*ng gip van dé v& h1eu suat AlHebalsh (2012) dua ra 1y do chinh cho céc

vam dé vé hig¢u suat Ja ki nang dien dat bang tleng Anh bang mleng O muc do thap
AI Hebaish néi thém rang nhidu ngu’m hoc coi tleng Anh cla ho rht tf; va nghf ring

ho khéng thé giao tiép bing tiéng Anh. Mot nguyén nhén chinh khic din dén sy

thleu tu tin 13 do khong cé su khuyén khlch hoac ‘phan ho1 tich cuc tir gido vién vi
~ hiu hét gido vién khéng cho rang didu do 12 cin thiét, do do, hoc sinh thay vicchoc -
EFL 1am mét di dong luc hon 1a tao dong luc (Fallah, 2014) . Diéu niy cho t_hz‘iy
phan héi tich cuc cta gido vién 13 yéu td quan trong nhit trong viéc xay dung su tu
tin cta hoc sinh EFL.,
4.3.6. Thiéu déng lre

Dong lyc dong mot vai tré quan trong trong qua trinh hoc ngdn ngir va né vin
13 mbi quan tdm chinh trong viéc day va hoc EFL trong nhidu nim qua. Theo dé
xuét cia Dornyei va Ushioda (2009), déng lyc 1a ndi lyc bén trong mdi ¢4 nhéan.
Harmer (2007) khing dinh ring yéu t6 co ban cia dong luc 13 mong muén dat dirge
mét s& muc tiéu cu thé, didu ndy cang thic déy ni(f)t cd nhén thuc hién mét hanh
dong hoic qnyét dinh nhit dinh. Harmer néi thém rﬁng dong luc la chia khéa chinh
d& hoc ngoai ngft va 14 yéu tb chinh trong qua trinh tiép thu ngdn ngi.

Theo Liu (2010), dong luc da dwoc giai thich tir cac guan diém khéac nhau vé
su lra chon, muc dé phu hop, két qua, su gén két, ky vong va su kién tri boi su
quan tim. Liu nhin manh thém ring sy twong tic xa hoi gifra gido vién va nguoi
hoc 13 yéu t6 chinh trong qua trinh tao dong lyc. Wong (2009) khing dinh ring
nhitng hoc sinh cé dong luc cé thé tao ra mot moi trudng hoc tap hiu qua nhd cac

k¥ nang twong tic x3 hdi va ca nhan manh mé. Hon nira, mdi hoc sinh 13 mot ca thé




khac nhau nén méi hoc sinh déu phai c6 co hdi phét trién va hoc héi theo cach minh
muon. Gido vién nén nd luc dap ing nhu céu clia cac loai tinh cach khac nhau dé

khién moi hoc sinh trong 16p déu c6 déng lwc nhu nhau.

4.4. Cic yéu té ngon ngir

. Theo Mahripah (2014), k§ niing néi cia ngudi hoc EFL cling bi anh hudng béi |

amly.

4.4.1. Tir vung

Viéc hoc tir vung Tat quan frong do1 voi nhitng hoc sinh hoc tiéng Anh nhu
mét ngoai ngit. D6 12 1y do tai sao moi ngudi hoc Tiéng Anh hodc mot ngdn ngir

~ nado d6 du phai biét tir. Vén tir vung phong phii ¢6 thé hd trg ho trong viéc giao

tiép, c6 thé viét va dich nghia cta tir khi ho hoc Tiéng Anh. Néu ho khong biét
-nghia cua tir, ho sé€ _khﬁng'thé noi, viét va dich bat cir thir gi bang tiéng Anh.

Tir vung co vai tro quan trong trong cugc song hang ngay, dic biét 1a trong cac
hoat ddng giao tiép trong cong ddng va trong qua trinh gidng day trong khuén vién
truong. Viée ndm vimg di vén tir vung s& gitip hoc sinh hiéu rd hon vé chi dé ma

,—giéoﬁiémwngeépMMMMyémgi&dimngMafm%n%mngméMgénfi;
ngit. Theo Chaer (2005) néi ring thuit ngit tir virng thudng dirgc sir dung dé thé
hién khai niém v& mét tap hop cac tir cia mot ngdn ngir. Tir vung 1a mot thanh phin
ngén ngir chira tit ca thong tin v& ¥ nghia va cach st dung céc tir trong ngdn ngit.
Theo Keraf, tir vimg 13 phuong tién truyén tai ¥ twéng, nghia 13 cing nim vitng
nhiéu tir vung thi y tuéng duge truyén dat cang trdi chay. Ong cho ring lam chu ar
vung 13 khd ning mot ngudi nhéin biét, hidu va st dyng céc tir mot cach dung dén va
chinh xac béng cach nghe, noi, doc va viét. Kha nang hiéu dugc thé hién & hoat
dong doc va nghe, con kha néng sir dung dugce thé hién & hoat ddng viét vi néi.
Nhin biét fir 13 nhén dugc tir méi tir két qua nghe hodc doc. Ban chét ciia viée hidu
tir 12 tiép thu tir vng moi, hiéu tir va nghia cta ching, va sit dung ching chinh x4c
theo ngit canh. Tir vung 13 mot yéu td rit quan trong. Y nghia cuia didn ngdn nhu
m&t hinh thirc sit dung ngdn ngit ph?m 16n duge xac dinh béi tir vung dugc st dung

dé dién dat né. Vi vdy, néu tré khong niim virng duoc tir vung thi tré s& gip kho
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khian trong viéc hiu mot ngdn ngir. O tré, ndm virng tir vung thdi chua di ma con
phéi bao gdm kha niing sir dung tir vung trong hoat déng giao tiép. Poc 13 kha ning
7 hidu 13 kha nine tido d Ichi néi 13 kha nine si.d , 13 |
—chwangmqur(Readﬂ—Zﬁeﬂ—Rea&chOTangﬂthwmngthtmgthwmﬂmgi-
~lathude do mirc d6 hiéu biét ciia mot ngudi vé& tir vung cﬁa mot ngdn ngff va kha B |

nang sir dung tir vimg d6 ca bing 1oi néi va bing vin ban. Lam chi tir vung 1a mot——— -

phin ctia viée 1am chit ngdn figiFbdi vi néu ai d6 thanh thao ngbn ngit d6 thi c6 =

| nghia 12 ngudi d6 thanh thao tir vung. Vige nim vitng tir vung l3 rit quan trong vi

cAcy tudng s& dé dz‘mg'duqcfhjéu---néufduqc dién dat bang cach lua chon tir ngir phi -

hop: Bang céch nim vimg tir virng tdt, k¥ nang noi c6 thé dugc phat trién hon,

4.4.2.—Ann vi hge, o phdip vangie nghia
~Am vi hoc 12 mot khia canh kh6 khin trong viéc hoc ngén ngit doi voi ngudi
hoc EFL. Nhu ching ta di biét, tiéng Anh khong phai 13 mét ngdn ngit ngit 4m.
Nghia 13, c4ch phat 4m cua cac tir tiéng Anh khéng gidng véi cach viét clia chiing.
Nhitng tir ¢6 cach viét gibng nhau d6i khi dugc phat 4m khac nhau do bdi cinh

xung quanh ching nhur cdc thi va 4m vi theo sau ching. Diéu nay c6 thé gy ra

nhidu vin d& cho nhitng ngudi néi tiéng Anh khéng phai 12 ngudi ban xu va déi khi
ho bi nhim 13n khi tao ra céc tir tiéng Anh. Ngudi hoc EFL cén ¢6 kién thirc vé tir

va chu. Ho phai hiéu cach cac tir dugc chia thanh cac am thanh khac nhau va cach
che ciu dugc nhin manh theo nhitng cach cu thé. Nang luc ngit phap c6 thé gitip
ngudi ndi 4p dung va cam nhén chinh xac cdu tric cia tiéng Anh, tir d6 giup ho néi
luru loat (Latha, 2012). Ngudi ban xtr néi nhirng gi ho mudn ma khong gap vén dé gi
vi ho @3 quen véi ngdn ngir ndy. Néu ho gip kho khin trdng viéc dién dat mét sb
khai niém, ho s& cb ging str dung nhimg cich khéc dé dién dat nhitng didu d6. Ho
c6 thé mic mot sb 131 cu phéap nhét dinh nhung nhirng 161 nay khong lam thay déi ¥
nghia cia céu hg mu_én dién dat va diéu niy khéng giy ra vin dé hghiém trong cho
nguodi nghe trong vige hiéu ching. Tuy nhién, nhitmg sai 14m ma nhimg ngudi hoc
EFL méc phéi 14 nhitng 15i 1am thay ddi ¥ nghia ciia 1&i néi ma ho mudn truyén dat

va ¢o thé gy ra mdt s6 van dé khién ho khd hicu.
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4.4.3. Kha nang nghe hiéu
Trong hoat dong giao tiép, ngudi n6éi ddng thoi 13 ngudi nghe vi ngudi ndi cin
o h. N ] ]\’1 ] ] o 3 ] : j r

by
L% L

‘va ngudi nghe thire hién vai trd ctia minh trong cudc trd chuyén, cude trd chuyén s&

tiép tuc. Piéu nay 14 do nghe va néi c6 mbi lién hé v&i nhau & chd ngudi nghe ling

nghe nguoi néi va dua ra-phan ung: Vi vy, sg hi€u biét cia viéc nghe 1a cich d¢&

ngudi nghe va ngudi noi tiép tuc cude trd chuyén.

-~ Hiéu sudt néi khéng thé tach roi khéi cac yéu 6 khac dnh huémg dén n6. Mot

trong nhitng yéu t6 anh hudng 13 kha ning nghe hiéu. Nhitng hoc sinh c6 k§ ning

nghe-tot-s&-dwara-mét-sé-cau-tri-loi-dé-hitu-duwgc-quan-diémcia ngudinoéi-va-didu
d6 s& khién cude trd chuyén tiép tic dién ra. Nguwoc lai, nhitmg hoc sinh khng c6 ky
ning nghe tt s& khién cudc tro chuyén bi bé tic vi khong thé nghe tt dé tra 1di
ngudi n6i. Dé nghe tdt, hoc sinh phai hidu dugc ¥ nghia ciia ngdn ngir néi. Hiéu ¢6 -
nghia 13 hiéu mdt cach tron ven. Hiéu khéng chi 13 vin dé biét ¥ nghia cua ngdn ngir

ndi ma con bao géom van dé biét nglr canh cia ngdn ngit néi. D€ hiéu diéu gi do

dugc néi bdi ai d6 cin cé su hicu biét tong thé va day di. C6 thé noi, hicu 1a biét y

nghia cna diéu gi d6 ma nguwdi khac néi va dé hidu duge ¥ nghia cia didu gi do can
c6 k¥ nang dat dén kha nang hiéu tron ven nhitng gi ngudi néi di néi.

Qu4 trinh ndi nghe mang tinh nhén thirc, nghta 13 viéc néi ¢6 lién quan nhiéu
dén kha nang nghe hiéu clia hoc sinh, Tir nghién ciru nay, ngudi ta biét ring nghe
hidu c6 médi trong quan dang k& vdi hiéu suit néi hon céc ky nang ngén ngir khac
vi nghe 13 k¥ ning co ban cin ¢6 trong qua trinh giao tiép.

4.4.4. Yéu t6 moi truong

Nha nghién cru nhén thiy ring hoc sinh hoc dugc nhidu hon khi mdt méi
trudng x3 hoi phi hop duge cung ¢ip cho cic em & trudng. Trudng hoc 1a mot noi
¢ tAm quan trong dang kinh ngac trong gido duc. Mbi trudmg hoc tip ty 18 thuan

v6i thanh tich ngén ngir clia ngudi hoc. Mot méi trudomg hoc tip t6t hon khéng chi
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cai thién viéc hoc tip clia cdc em ma cén giip gidm bdt tinh trang hoc sinh bd hoc

(Battin, 2000).

* nghién ciru so sénh dé kiém tra tic dong ciia mdi trudng trong nha dén chét lugng -1

nhén thirc cia ngudi cir tri ve hiéu suat. C6 nhin thay ring méi truong trong nha téi—

t3n €ha 16p Hoc anh hudng xdu dén két qua hoc tdp ¢ia hoc sinh. Gido vién st dyng  ~ =

cac chién luge khac nhau hiru ich cho viéc truyén tai thong tin. Vi vay, phong hoc

phai duge thiét ké hop 1§ v6i diéu kién khong khi-va anh-séng phi hop. Phong hoc

phai thodng mat, rong rdi di chd cho tit cd hoc sinh,

Hon nira, c4c 10p hoc phéi dugc trang bi thiét bi nghe nhin, b§ dung cu hoc tip
va cde dd ding lién quan dén ngdn ngit. Mot 16p hoc ngdn ngir tot phai gibng nhu
mot phong thi nghiém ngén ngilt twong tu nhu cac phong thi nghiém may tinh, sinh
"~ hoc, héa hoc va vat 1y & trudng. -
Co s& vat chat lién quan dén co sé ha t::?mg 13 nhimg co s& vit chét dugc cung
_ chpchohoc sinh trong khu vic lan c4n clia truong hoc. Mot nghién ctru duge thwe
hién béi Fisher (2001) cho thiy c6 méi tuong quan tich cuc gitta co so vit chit

trudng hoc va két qua hoc tip cia hoc sinh cung véi sur thay doi hanh vi cia cac em.

biéu dé ééng cho th:“iy co sO ha téing co tac dong tich cuc dén thanh tich hoc tap va
diéu chinh hanh vi cta hoc sinh.

Hon nita, viée thiéu mdi trudng giao tiép thue té ciing 12 mot khé khin dbi véi
sinh vién. Néu mét ngudi & nudc ngoai, ngudi dé s& thuc hanh tiéng Anh néi trong
mét théi gian ngén, cé thé chi vai thang. D6 1a Iy do tai sao phan 16n sinh vién dai
hoc chon di du hoc. Tuy nhién, hoc sinh trong nudc khong thé s¢ hiru dugc moi
treong hoc ngdn ngir muc tiéu hoan hdo nay, day la yéu t6 quan trong anh huéng
dén tiéng Anh néi ciia cic em. Trong 16p, gido vién tiéng Anh chi yéu 13 ngudi Viét
ban x1r, ho khé c6 thé néi chudn nhur ngudi nwrée ngoai ban xi nén hoc sinh khong

thé hoc tiéng Anh chuén.
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5. Két qui nghién ciru
5.1. Két qua khio sit sinh vién

Khio sat dugc tién hanh trén 572 sinh vién céc chuyén nganh khéc nhau tai
trudng Dai hoc K¢ thuat Céng nghiép Thai Nguyén. Dit liéu nhan khéu hoc cho
thy hiu hét sb sinh vién duge hoi dén tir Khoa Dién Ti, chiém 74,8%. 11% sioh

hoc tai tredmg trén 4 nim (1,7%). 61,5% sb sinh vién dugc héi d& hoc Tiéng Anh
duge rit nhidu nam (trén 7 nim); 15,4% trong ) ho hoc Tiéng Anh duge 3 ndm va
s6 con lai d4 hoc Tiéng Anh dugc hon 4 ndm.

@ 02

@ Khong kho
& Kné

@ Ratkho

Biéu dé 1: DPdnh gid cua sinh vién vé ki ning noi Tiéng Anh

Phin 16n sb sinh vién duge héi (54,3%) cho ring néi 1a mdt k§ nang kho trong
qué trinh hoc tiéng anh ciia ho. 30,7% trong sé ho cho ring n6i Tiéng Anh 12 mét k§
niing khong kho. 13,5% sinh vién cho ting dé noi duge Tiéng Anh thi rat kho va chi
1,5% sb sinh vién dugc héi cho ring n6i 12 mét ky ning dé khi hoc Tiéng Anh,
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@ Khéng noi dugc

@ 6i rit it noi yéu
@ Kha nidng ndi trung binh

@ Kha ning néi kha
@ Kha ning noi tét

Biéu dé 2: Padnh gid khad niing noi Tieng Anh cua sinh vién

Két-qua khéo sat-cho thiy hon mét mra s6 sinh vién dugc héi noi Tiéng Anh

dugc it it, n6i rit yéu. Chi 0,8% (4 sinh vién) dam khing dinh ho néi Tiéng Anh
“tbt; 2,7% sb sinh vién dugc hoi cho ring kha niing n6i cia ho khé; 31,5% sinh vién
cho riing mirc d6 néi Tiéng Anh cia ho chi & mirc trung binh. Thét ding budn i c6
t&i hon 10% sinh vién dugc héi (11,6%) khong thé néi Tiéng Anh cho dit ho d4 hoc

Tiéng Anh it nhét 13 3 nim.

Khong bao gi¢ 33 6,3%
Hiém khi 36 6,8%
Thi thoang 182 34,5%
Thirdng xuyen 183 34,7%
Ludn ludn 93 17,6%

Bédng 1: Mitc dp tham gia cdc hoat dong ndi trén I6p cua sinh vién
Tir két qua & so d 2 phia trén chtng ta thiy c6 11,6% sinh vién khong thé néi
Tiéng Anh. Mét trong nhitng 1i do cho thuc trang nay la su thidu chi dong hoc tip
chia sinh vien. C6 dén 13,1% sb sinh vién dugc hoi khong bao giyy hoge hiém khi
tham gia vao cac hoat dong néi trén 16p; 34,5% trong s6 ho thi thoang tham gia.
Hon mét nita sb sinh vién duge héi (52,3%) thuong xuyén va ludn luén tham gia

cac hoat ddng néi duge gido vién t6 chirc trén lop.
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Hoat d5ng ndi khéng mé phdng

cic toat 86mg e 1. 103 (19.5%)

Chu dé gido vién dua ra khéng

i Vi, -58 (T1%)

. Thed gian ndi trén ¥op qua it. -104 (19,.7%)

" Em khénig i tin nét tén bop.

Biéu dé 3: Li do khéng tham gia cdc hogt dong néi trén lop
Viéc sinh vién tham gja cdc hoat dong néi trén 16p hién nhién co6 1i do. Nha

r

_ Xhio s&t da hoi va tim ra dugc két qua nhu sau: Hiu hét sb sinh vién duge hoi

(365/527 sinh vién) khong tham gia céc hoat ddng ndi trén 1dp cho ring céc ban 4y
khong ty tin néi trén 16p. S6 Iugng sinh vién khong ty tin vao kha ndng néi clia.
minh chiém 69,3%; 19,5% sinh vién cho ring céc hoat dong néi khéng md phong
tinh hudng thuc t&; 19,7% sb sinh vién cho biét thoi gian cic em duge n6i trén lop
con qud it, khong dii dé thyc hanh dugc nhidu; sé lugng sinh vién ddng tinh ring

2

chu dé bai no6i khéng tha vi chiCm 11,0%.
527 cau tré 15i

Thiéu von tir vé chi dé. 305 157.8%)

Thidu vén kién thirc vé chi d& 248 (47 1%

Ngl phap. céu trirc céu khing... 284 (52.9%)
Phat am ctia em khang tét. 238 (45 2%
Théi gian chuan bi néi va thai... 105 (19.6%)
So nghe nhdng nhan xét khdn. .. BB (16.7%}
Kha nang nghe hiéu tiéng anh. .. 262 (48 7%

0 100 200 300 409
Bibu 36 4. Cde yéu té bén ngodi tdc dong dén kha ndng noi T iéng Anh
Nha nghién ctru dd ti€n hanh khao sat tic dong cla cic ylu 10 v€ ngdn ngir
nhur vén tir, ngir phdp, phat 4m, kha ning nghe hi€u ngdn ngi ...d¢n kha ning ndi
Tiéng Anh cia sinh vién. K&t qua cho thay hau hét s6 sinh vién dugce khao sat cho

ring viéc n6i Tiéng Anh kém ciia minh bit ngudn tir viéc thiéu von tir. (305/527
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sinh vién, chiém 57,9%). 53,9% sb sinh vién duge hoi cho biét bén canh vén tir thi
ngit phap Tiéng Anh khéng tét ciing can tr& viée n6i Tiéng Anh cia cic em. Yéu t0

can trés 16m thir 3 1a khé niing nghe hiu. Gén Y sb sinh vién dugc hoi (49,7%) dong |
At s 2 el TaiA L rdn haine oo tidn dirae_RArR
LY Tl RITd 1IN 11y [1TCL M NN KNong giao p—auoOC. 1

=" - - = B

- mbt sb yélrt(‘r khéc nhtr phat 4m t€, théi gian chuén bi cho néi it hay thiéu vbn kién- |
thirc x hdi lién quan dén chi-d3 ciling 13 nhitmg can trd 16n khac trong viée thé hign -

kha-ning néi-Tiéng Anh-cia sinh vién. - - - o

527 cau tra lad

@ Khing anh huéng
@ Anh hudng rat it
@ Aoh huéng it

@ Anh huéng nhiéu

@ Anh hudng rdt nhidu

Biéu do 5: Sy anh hudng cia cdc yéu té bén ngoai

Chi ¢6 12,7% sb sinh vién dugc hoi cho rang cic yéu t6 v& ngdn ngir va cic

yéu t6 bén ngoai 13 khong anh huéng dén viéc thé hién kha ning n6i Tiéng Anh cia
minh. Con lai 87,3% sinh vién ddng tinh ho bi anh huéng boi cic yéu t6 d6; trong
d6 anh hudng rit nhidu: 7%, anh huéng nhidu: 15%, anh hudng it: 40,8% vi sb con
lai 14 anh huéng rat it: 14,4%.

527 cdu tra 14

| - 353167

Su thiéu tu tin [
Sur o tang héi hop EE 265 (50:3%:1
So sai (R p 1o7 374
Sg bi phé binh: nhan xél f A 128 124 575
o W 200 300 4

Biéu dé 6: Mitc d¢ dnh ledng ciia cdc yéu to tdm Ii dén viéc thé hién khd ndng ndi.
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Coefficients

Model Unstandardized Standardized

Coefficients Coefficients Sig,

t
B ~ Sdt. Beta (P
i . _EBmor | | B

L(Constant) - --0.051 | - 0.014- - -0.018 0.336 | 0043 |
Psychological
factors -
Dependent Variable: students’ English-speaking performance

Bang 2: Tdc déng ctia cdc yéu t6 tam li dén kha ndng néi Tiéng Anh

Bén canh cac yCu t6 bén ngoai, nha nghién ciru cling di tim hieu liéu cac yéu

t0 tAm U ¢6 anh hudng nhi€u dén kha ning noi Tiéng Anh cia sinh vién khéng. Két

qua tir biéu dd 6 va bang 2 cho thiy rét 16 cic yéu t& tim 1i c6 anh hudng 16n dén
~ khanang n6i Tiéng Anh ctia sinh vién. Cy thé trong biéu 4 6 c6 67% sb sinhvien

duge hoi cho ring ho khéng tur tin néi Tiéng Anh; 50,3% sinh vién cho biét ho rt lo

ling, hdi hop khi phai noi Tiéng Anh; 37,4% sinh vién s¢ minh néi sai nén khéng

dam thé hién va 24,5% sg cac nhin xét khéng tich cuc tir phia ngudi nghe. Hon nira

trong bang 2, khi di phin tich sir phu thudce cia kha ning néi Tiéng Anh cia sinh

vién vio cac yéu t6 tAm If ta thiy cho két qua B 13 -0,051. Didu ndy cho thiy cac

yéu t6 tdm li ¢6 tac dong ti 1& nghich v6i kha ning néi ciia sinh vién, Cé nghia 13

néu cang thiéu tu tin, lo so va hdi hop thi kha ning néi ciia sinh vién cang kém. Hon

nira P = 0.043 cang cho thdy cac yéu tb tam li rit c6 ¥ nghia, anh hudng nhiéu dén

viéc thé hién kha nang no6i Tiéng Anh cua sinh vién
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Thér hrgng mon hoc qua it --124 (23.9%)

Khéng gian giao lép han hep -282 (53.5%)

Nbi dung mén hoe khdng pho 57 (10.8%)

0 = 100 T 200 300

Biéu dé 7: Cdc yéu td khdc

Ngodi cac yeu to vé ngon ngi, yeu to tim 1i, khi dugc hoi con yéu t6 khac nao

anh hué‘ng dé;iviéd em noi Tii‘éitﬁigwAnh'khﬁng‘?'Nhﬁ nghlén ciru d thu duoc két qui -

trén. Hon mét ntra sinh vién (53,5%) cho biét ho thiéu khong gian d& giao tiép,

pham vi giao tiép chi da phén dién ra trong 16p hoc, qué nhé hep; 45,2% cho biét ho
‘khong c6 dong Iyc dé néi Tiéng Anh; 23,5% sinh vién cho ring thoi lugng danh cho
mdn hoc cdn qua it va cé 10,8% sinh vién cho biét ho thdy ndi dung cila médn hoc

chura phi hop, cic chii d& n6i chua phong phii.

Descriptive Statistics
. . . Std.
N | Minpimum | Maximum | Mean —
deviation
Tham gia cdc nhém trén
Facebook, Zalo, cac dién dan | 527 1 5 | 2,554 0,883
hoc tiéng Anh.
Pén nhir i nhiéu khach
el,l lmg [;01 n 4 . M 527 1 5 3,076 1,072
nudce ngoai d¢ luyén ndi.
Tim nhimg bd phim, bai hat
' PAUnE b0 PAIM, Bat hat | 5,q 1 5 3,082 | 0,945
hay dé luyén phat 4m.
Thyrc hanh néi ha ay vai
o DA NOL ARG NEAY VA | 5071 1 5 3,047 | 1,009
ban hodc qua app luyén ndi.
Trao d6i véi giang vién dé
fim ra cich khic phuc han| 527 I 5 3,065 1,039
ché.

Bang 3: Hiéu gud ciia cic bign phdp sinh vién di thire hién dé cdi thign kha

ndang noi
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Khi dugc hoi vé cac bién phép ma sinh vien 83 lam dé cai thién kba ning

né6i Tiéng.

Anh ciia minh, sinh vién da dira ta mot sé bién phap nhr trén. Nhung nhinvado |

bang s6 liéu co thé thiy viéc tham gia vao cac hoat dong cai thién ky ning noi cua
~ ho chi dat hiéu qua & mirc 4§ trung binh va trén trung binh m{t chit khi gid tri mean |
giao dong tir 2,554 dén 3,082. Tir bang s lidu trén cling cho thdy sy bién dong

Khbiig 166 v higir qiud clia cdc bién phapcai thién khd ning n6i ma sinh vién da—  —
tham gia. Trong tit c& cac bién phép trén c6 vé sinh vién danh gj4 tich cuc viéc tim

nhitng b3 phim, bai hit hay d& luyén phat 4m hon ca. Tuy nhién bién phép ndy ciing. =
chi mang lai hiéu qui & mirc trén trung binh mét chat. Diéu ndy c6 thé cho thiy
riing viéc sit dung cac tai nguyén nhu phim anh va 4m nhac dé tuyén phét 4m c6 thé |

1a mét phuong phép hiru ich va chip nhén duoc trong qua trinh hoc tiéng Anh cia
simhvién. S

5.2. Két qua khao sit gifo vién

Bén canh viéc khao sit  kién sinh vién, nhag nghién ciru ciing mudn ling
nghe y kién tir phia c4c nha gido dyc, cu thé 13 15 gido vién dang gidng day Tiéng

A Y -~ - “n . A= ga= _ A A - ' ] ' A -
déu 12 nhimg gido vién c6 tuoi doi va tudi nghe kha cao, cé kinh nghiém cong tic

lau nam. (66,7% giao vién trén 40 tudi va kinh nghiém cong tic trén 10 nim)
g g

@ Khong néi duoge tiéng anh

@ Kha nang noi kém

.2 Kha nang néi & moe dd trung binh
@ Kha nang néi kha

@ Kha nang ndi tét

Biéu do 8: Danh gid ctia gido vién vé kha ndng noi cua sinh vién
Khi duoge hdi vé viée cac thidy ¢d danh gid kha ning néi Tiéng Anh cta sinh vién nhur
thé nao thi 53,3% gido vién cho biét sinh vi€n noéi kém; 40% dong tinh ring sinh

vién cta ho ¢é kha niing néi Tiéng Anh & mitc d§ trung binh va c6 1 gido vién
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(6,7%) cho ring sinh vién ciia ¢6 4y khéng néi duge Tiéng Anh. Nhu vy, c6 thé
thiy mit bing chung cc gido vién dnh gi4 kha ning néi Tiéng Anh cia sinh vién
khia yéu, chi & mirc trung binh vaf dudi trang binh:

'Diéng huc hoc ndi liéng anh ~13 (86.7%}
Thoi gian Groe nGi rén oy R L
Kién thire x3 héivé chd g/ tin... —12 (80%) o
Tir vung tiéng anh vé chi @&/ ... 15 {100%:
Khé ridng nghe tidu cda sinh ... 7 - 12 {80%}-
Su danh gid cia gido vién vi c... 5({33.3%)
0 5 10 15

Biéu dé 9: Cdc yéu td bén ngodi tdc dong dén khd ndng noi Tiéng Anh cua sinh vién.
A A A = 1 ) Py i A P ~ ~ x>

Biéu dd 9 thé hién sy dinh gia ctia gido vién vé céc tic dong bén ngodi &nh

hudng dén qué trinh n6i Tiéng Anh cia sinh vién. C6 thé thiy céc gido vién dénh

gi4 cao su anh huéng ciia céc yéu t6 nay. Cu thé: 100% gido vién dugc hoi dong y

_ ring tir vung déng vai trd quyét dinh khé ning néi cta sinh vién. Nhu viy, khong
¢6 vén tir sinh vién s& khong thé néi dugc. 86,7% gido viéhrcho rang sinh vién cin
¢6 kin thirc ngfr phdp t6t va thanh thao cic miu cdu thi viéc dién dat y tuéng bang
161 n6i méi dién ra trdi chay duge. O ddy, 86,7% gido vién ciing danh gia cao dong
luc hoc néi Tiéng Anh ciia sinh vién va cac kién thirc xa hdi ma ho tich lily dwoc vé
finh vic ho cin néi (80%). Nhur vy c6 thé thdy néu khéng c6 dong lye thic ddy
viéc hoc va thidu kién thirc x4 hdi ciing 12 mot van d 16n can tré kha nang ndi
Tiéng Anh theo chi dé cua sinh vién. Bén canh d6 thoi lugng hoc néi trén 16p it va

kha niing nghe kém cita sinh vién ciing Jam ho mét tw tin khi n6i Tiéng Anh.

Cic yéu 6 thm li %

Su thiéu tir tin 93,3
So sai 86,7
Sulo léng hoi hdp 73.3
S¢ nhirng phé binh/ nhan xét khong tot 53,3

Bdng 4: Ddnh gid cta gido vién vé tdc dong ctia cdc yéu 10 tam li
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B Khong anh huong M Anh huong ratit MM Anhhuéng it S Anh hudng nhiéu M Anh hudng ral nhidu

10

1]

: Sgsai—— - Sobiphébinh/nhinxét -
khong 15t

Biéu do-10 Banhmwunhﬁmngfuamjwufo{amvh—
Khi xem xét dén su thc dong cua cac yéu tb vé tAm li t&i kha niing néi Tiéng
Anh cia sinh vién, tit ca gido vién dugc héi déu khing dinh cic yéu t6 ndy anh

hudng tryc tiép dén viéc thé hién kha niing n6i qua sinh vién; c6 nhifng yéu 16 anh
huéng rét 16n nhur: sy thiéu ty tih,,va,sq,,sai; dang chi y 13 tét ca 4 yéu 16 niy déu
dwge danh gid 13 anh hudng nhidu dén kha ning néi Tiéng Anh cia sinh vién. Dugc
danh gis tac dong nhidu nhit dén kha ning néi cda sinh vién d6 1a sy thiéu ty tin
cita cac em; 93,3% gido vién dugce hoi dong tinh nhu vay; xép thir 2 1a sy s¢ noi sai

(86,7%); thir 3 1a sy lo ling hdi hop (73,3%) va cudi cling 14 s¢ nhan xét khong tot

tir gido vién va ban hoc (53,3%). Nhu viy vin khing dinh ring, tim li d6ng vai tro
then chét trong viée ngin can sinh vién néi Tiéng Anh. Mubn n6i t6t sinh vién ciing

cén rén luyén nhiéu vé mit tim li.

Tham gia ¢a¢ nhom fén

- 12 (80%]
Facebook. Zalo. cac dién dan h._. (80%}

Chii déng két ban vdi nudc ngoa il

i L
dé luyén no;. il 11 (73.3%)

Tim nhiing bd phim. bai hat hay

: ) .
de luyén phat am. nghe. noi. - 12 (80%

Thue hanh néi hang ngay voi I

X B 13186.7%)
ban hoac qua app uyén nol.

Trao ddi voi gido vién dé tim ra Eee

céch khac phuc han ché. i 853.3%)

i
o

[
8]
L]

Bidu dé 11: Cde hoat d@éng sink vién nén tham gia @é cdi thién khd ning noi
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T4t ca céc gido vién duge hoi ddng tinh ring sinh cin tham gia tich cyc cac

hoat dong giiip cai thién kha niing néi Ti€ng Anh clia minh. Hogt dong thyc hanh

— n6ihing ngdy qua app holic v6i ban dwoc da phin gido vién ting ho honed. Viee |
ié 6i-nhom hoe-tip-online, xem phim;-nghe-nhpe luyénphit———

- .-am va trao d0i v6i gido vién dé tim hwdng cai thién khé niing néi ciing dugc dé xuét S |

,ju u, cCac-ad1en—-4aan no

QL
»

RN rét tich cyec. S R .

Hoat déng nhém. cap

15 (100%;}

Trao 461 thao luan y kién

Thuyét irinh

Luyén nghe. néi theo video

Phan héi va stfa I8’

15 (100%)

0 5  w
Biéu d6 12: Phirong phdp/ ky thudt 34 ép dung trong day noi trén lop
Khi duge héi vé cac phuong phip ma céc thy/ cb da ap dyung trong gid giang
k¢ ndng néi cda minh, ca 15 thdy/ c6 déu y ring hoat ddng ndi theo cdp, theo nhdém

Ia phrong phéap lya chon t6iwu.-Sau khi-cho sinh vién 061 theo cap, nhom- cdc gido -
vién dd nhin xét va sira 15i sai cho sinh vién ciia minh. Thuyét trinh, phat trién tir
ving, nglt phap va théo ludn ciing Ia nhitng k§ thuit phé bién duoc 4p dyng trong
day néi cia cc thdy cd. Tuy nhién, & ddy ching ta thdy viéc md phong céc tinh
hudng thyc té trong cac gio gidng (40%) va luyén néi theo video (27,6%) con rit
han ché.

6. Két ludn

Nghién ctru ndy dua ra phén tich v& mét sé yéu t6 anh hudng dén kha ning
kha ning n6i Tiéng Anh cia sinh vién tai TNUT. Nghién ctru nay dugc thyc hién
voi muyc dich gitp gido vién hiéu dugc cac khé khin thuc sy cia sinh vién va tim ra
cach giai quyét chiing.

Két qua ciia nghién citru cho thdy ring cic em sinh vién d4 nhén thirc dugc tim
quan trong cta ki ning néi trong hoc tdp nhung mét sd sinh vién vin c6 thai do

khéng bt v6i viée hoc thé hién qua viéc khéng tham gia hojic it tham gia cac hoat
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dong thuc hanh néi. Ca gido vién va sinh vién déu ddng tinh ring sinh vién gip trd
ngai 16n vé tam li khi phai giao tiép bang Tiéng Anh. Vin d& tam li lo ling, s¢ sai

1wvén do tir viéc cac em khong tir tin vao kha ndng ngdn

anh huwong dén kha ning ndi ciia cic em.

7. Dé xuit

T k&t qua nghién o, tac gid dé xuat mot s goi y. dé. vige hoc va day ki .

ning noi dugc tot hon:

- D6i véi sinh vién: Can y thitc ndng cao kha niing ngdn ngir, tich cuc tu hoc

1am gidu von tir ciing nhu kién thirc x3 hi cia ban thén; tich cye tdn dung moi co

h6i dé tao mdi truong thyc hanh néi cho minh nhu: dung app, tham gia hdi nhom

luyén n6i, mbi ngdy nén danh cho minh médt khoang thoi gian quy dinh & luyén

‘nghe, néi; tich cyc tham gia céc hoat ddng ndi trén 16p cho du khéng gian ¢6 nhé

hep va thoi gian han ché vi d6 van 12 nén ting dé em c6 thé 4p dung vao thuc te.
- D61 véi cac nha gido duc va nha truong: Vai trd cla cac nha giao trong vige

day néi cho sinh vién 13 khéng thé phu nhan. Tuy nhién, ching ta ciing cén xem xét

xu hudng cta xa hoi dé dua vao chuong trinh day —hoc nhimg chi @& phit hop véi

xu thé va hirng thi cia gidi tré, gitp lam ting himg tha hoc tip ciia sinh vién; chi
trong hon vao cac k¥ thuét tao ddng luc gdy cam hirmg néi cho sinh vién trong gio
hoc nhiéu hon; thoi gian danh cho thie hanh néi ¢in duge tang 1én.

8. Han ché ciia nghién ciru

Nghién clru nay khdng thé tranh duge nhimg han ché nhit dinh. Nghién ciru
d3 diéu tra cac yéu td anh hudong dén kha ning noi Tiéng Anh cla sinh vién tai
TNUT trén cac linh vyc nhu tir vung, kién thirc ngdn ngt, kién thirc x3 hoi, cic yéu
t tAm 1i bén trong. Tuy nhién, phirong phép chinh 14 bang ciu héi khao sit nén déi
khi nhitng ngudi tham gia dudng nhu mau thuin trong viée dua ra ciu tra 1o cta ho
hodc c4u tra 1oi vAn mang tinh chd quan. Hon nita nghién ctru nay cling chua xem
xét duge véu td mdi trudng hoc tip (co s& vét chat, yéu tb ngudi hoc va gido vién 13
ngudi ban dia), mic dé tiép xic véi ngdn ngit hay tinh cach clia ngudi hoc. Sy thiéu

x6t ndy kéu goi nhitng nghién ciru khéc trong tuong lai.
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“Cuédi ciing, hy vong ring nhitng phat hién cia nghién ciru s& ¢ ich cho ¢ gido
vién va sinh vién tai TNUT vi n6 gitip ho hiéu hon vé diém manh va di€ém y€u cua

© ho. Sau d6, ho s& biét lam thé nao dé cai thién tinh hinh hién tai theo huéng hoe tap |

Vi giang day tot hom.
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PHU LUC

1. BQO CAU HOI KHAO SAT DANH CHO SINH VIEN

Chao cac em, ¢d 1a Duong Thj Thio, gidng vién bd mén Tiéng Anh, Khoa

Qudc Té, Trudng Pai hoc Ky thuat Cong nghi¢p. Hién nay cd dang thue hién mot

bai n nghlen ctru khoa hoc vé “cic yéu t6 anh huong dén kha nang noi tleng anh cla

sinh vién trudmg

ndy, cb s& dua ra mot sb g1a1 phap 48 cai thlen k¥ nang néi cho céc em smh vién

cung_nhMixuaLmMjQ_phmgyhap_day_Eanmu_qu&mm_gmng_uwni_
v céc sinh vién d& 4p dung thinh c6ng. D& hoan thanh bai nghi€n ciru nay, cé tht

can sy hd trgr tir cac ban sinh vién bang cach tra 16i mot s6 ciu hoi dudi day. Cam

on-su-hoptac-claemritnhiéu:
U Thong tin cé nhan:
Cau héi 1: Em 1a sinh vién ndm may:
1. Ndm 1
2. Nédm 2
3. Nim 3

4. Lya chon khac T
Cau héi 2: Em la sinh vién nganh nao?
1. Dién
2. 016
3. Co khi
4. Dién tir
.5. Cac chuyén nganh khac
Céu héi 3: Em hoc tiéng anh duoc bao lau rdi? (Tinh tir khi bat ddu hoc tiéng anh)
[. 3 nam
2. 7 nam
3. > 7 ndm
II/ N§i dung khio sait
Cau héi 1: Em dénh gia k¥ ning néi tiéng anh néi chung nhu thé nao?

1. Dé
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2. Khong khd
3. Khé
4. Rt khé

Cau héi 2: Em dénh gia kha niing n6i tiéng anh hién tai cia em nhu thé nao?

1. Khéng noi duge

[

. Néirat it, n6i yéu

K ning néi trong binh

H o

Kha néng ndi kha

5. Kha nang noi ot
CAu héi 3: Mirc 46 tham gia céc hoaf d(‘)ng néi trén lép hoc ciia em nhur thé nao?

1. Ludn ludén tham gia nhiét tinh

2. Thudng xuyén tham gia theo yéu ciu ciia GV
- 3. Thi thoang tham-gia do-GV bit bude
4. Hiém khi tham gia di GV yéu chu
5. Khéng bao gio tham gia néi trén 16p
Céu héi 4: Li do cia viéc em KHONG tham gia cac hoat dong néi trén 16p hoidc
THAM GIA KHONG HAO HUNG 1 gi?

1. Hoat dong n6i khéng md phong cac hbat dong thuc té.
2. Chu dé giao vién dua ra khong thi vi.
3. Thoi gian néi trén 16p qua it.

4. Em khéng tu tin néi trén 16p.

Chu héi 5: Nhitng yéu t5 bén ngoai nio duéi diy gdy khé khan cho em khi
néi?(Em c6 thé chon nhiéu hon 1 dap 4n)

1. Thiéu vén tir v& chi d&.

2. Thiéu vén kién thirc vé chu dé.

3. Ngit phép, cdu tric ciu khong vimg.

4. Phat am cuia em khong t6t.

5. Thoi gian chudn bi va néi bi han ché.

6. Nhén xét tir GV va ngudi nghe.
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7. Kha ndng nghe hiéu tiéng anh
Cau héi 6: Céic yCu t6 bén ngodi c¢6 anh hudng den viée ndi tieng anh ciia em nhur

thé ndo?

1. Khdng anh hudng

2. Anh huéng rét it
3. Anhhuongit

A :_ i | 1 . h Ll I‘\_
= ALl HUUHE et

5. Anh hudng rit nhiéu

Cau hoi 7: C4c yéu o tam 1y bén trong niao anh hrong dén kKha nang noi fieng anh
ciia em? (Em c6 thé chon nhiéu hon 1 d4p 4n)

1. Sy thiéu tv tin

3]

. Sy lo léng hdi hop
- 3. Sg sai
4. Sg bi phé binh/ nhén xét khdng t6t
Cau héi 8: Cac yéu t6 tam 1y bén trong c6 anh hudng dén viée néi tiéng anh ciia em
nhu thé nao?

1. Khéng anh huéng

2. Anh huéng rét it
3. Anh huéng it
4. Anh huéng nhidu
5. Anh huéng rat nhiéu
Cau héi 9: Em da lam gi dé cai thién k§ ning noi clia minh?
1. Tham gia céc nhdm trén Facebook, Zalo, cac dién dan hoc tiéng Anh.
2. Dén nhimg noi nhiéu khach nréc ngoai dé luyén néi.
3. Tim nhitng bd phim, bai hat hay dé luyén phét 4m.
4, Thyc hanh noi hang ngay v6i ban hodc qua app luyén néi.
5. Trao ddi voi giang vién dé tim ra céach khic phuc han ché.
Céu héi 10: Em hdy danh gia hiéu qua cda cac bién phap minh d3 va dang str dung

dé cai thién va ning cao k¥ nang noéi:
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(Mirc d6 hiéu qua: 1 — khong hidu qua, 2 — Hidu qua rat it, 3 — Kha hiéu qua, 4 —

Hiéu qua cao, 5 — Hi¢u qua rit cao.)

Bién phap Mirc do hiéu qua

1 |2 |3 [4 |5

| Tham gia cac nhém trén Facebook, Zalo, cic dién dan hoc
tiéng Anh.

Dén nhiriig noi nhicu Khach nroe nigodi a¢ [uyén noi,

Tim nhitng bd phim, bai hat hay dé luyén phat am.

Thyuc hanh néi hang ngay véi ban hodc qua app luyén noi.

Trao doi véi giang vién dé tim ra cich khic phuc han ché.

Xin chén thanh cim on cic em di hé tro ¢!




2. BQ CAU HOI KHAO SAT DANH CHO GIANG VIEN

Xin chio quy thiy cd, tbi 14 Duong Thi Thao, Gido vién Bd mén Tiéng Anh,

trudmg Pai hoc K§ Thudt Céng Nghiép. Hién nay t6i dang 1am mdt khao sat vé “cdc

_ yéu tb dnh hwong dén khi ning néi tiéng anh cia sinh vién khong chuyén tai

A ??

. Qua nghién ciru ndy, t6i s& dé xult mot

tg;(}'gg Dgi hoc I{_y Thudt Cing Nghigp”

ICTL Ky nang 1101 CI'J.O cac cm smn v1en Cl.lllg nhw ae xuat l‘IlOI SO

phuorng phap day va hoc noi hi¢u qud ma céc gidng vién va cic sinh vién di 4p

dung thanh cong. Pé hoan thanh bal nghién ctru nay, toi Tat can Sur ho trg tur cac
thay cd bang cach tra 151 mot s6 cAu héi dudi day Cam on sit hgp tac cia cac thay

¢d rit nhiéu.

PHANI: THONG TIN CA NHAN
Cau héi 1: Thiy/ Cé dang & @9 tudi nao?

2,20 =30 tudi -
b. 31 — 40 tubi
c. 41 ~50tudi

d. Trén 50 tudi

Ciu hoi 2: Hoc vi ciia ciia thiy/ cd 13 gi?
a. Cr nhan
b. Thac s¥

c. Tién s
d. Trén tién si
Cau héi 3: Thiy/ Cd da giang day tiéng anh dwgc bao nhiéu nim?
a. 1 —5nam
b. 6 — 10 nim
c. 11 —-15ndm

d. Trén 15 ndm

34




PHAN II: NOI DUNG KHAO SAT
Céu héi 1: Thiy/ C6 danh gi4 khi ning néi tiéng anh ciia sinh vién thiy/ cb

dangdgynhwthéﬂa‘w?

--b: Kha nangnéi kém

~— _ _ c. Khaningnoi ¢ mecdd trungbiph

d. Khaningnéikha - -

e. aKhd ning noéi tot

Ciu héi 2: Theo cic thiy cd cdc yéu t0 bén ngodi ndo sau diy dnh huéng dén
kha ning néi tiéng anh ciia sinh vién? (Thiy/ ¢b ¢6 thé chon nhiéu hon 1

- phwong an.)

a. Dong h,rc hoc néi tiéng anh
'b. Thoi gian duge noi trén lop
c. Kién thirc x4 hoi vé chi d&/ tinh hudng dugc thao ludn
d. Tir vung tiéng anh v& chi d&/ tinh huéng dugc thao luin
e. Ngit phap, miu ciu tiéng anh
—— LKh&nangnghe thu ciasinhvién . . S

g. Su danh gia ctia gido vién va cac smh vién khac trong 10p
Cau hoi 3: Theo cac thiy ¢6 cic yéu td bén ngoai ¢6 dnh hwing thé nao dén

kha ning néi tiéng anh cia sinh vién?

anh
Khéng | 4nh anh anh
hudng
anh | hwong | hwdémg | hwéng ,
. rat
hudéng rat it it nhiéu ]
nhieu

Bong lyc hoc noi tiéng anh

Thoi gian duge ndi trén 16p

Kién thire x3 hoi vé chi dé duge thao

ludn

T vung tiéng anh vé chi dé dugc

thao luén




Ngit phdp, mau cu tiéng anh

Kha ning nghe hi€u cia sinh vién

- -Céu-héi4: Theo-thiy/-c6-yéu tb-tim i bénftrongn:‘mfsauwdﬁyﬁﬁnh,hwﬁtng,dém,,,,,7 _

. = ra gn h o . 'y
kha niing néi tieng anh-ciia sinh-vién?

a. Sy thiéu ty tin

b. Su loJéng hdi hop

c. Sg¢sai

d. So bi phé binh/ nhan xét khong tét

Chu héi 5: Céc yéu to tdm 1y bén trong ¢é dnh hudng dén viéc noi tiéng anh

~ ciia sinh vién nhw thé nao?

Anh

Anh . . _
Khong < Anh _ Anh hwdéng
hwéng rat hwéng , .
anh hwéng hwéng it \ rat nhiéu
it nhiéu
Su-thi€utur-tin ] -
Sur lo lang hoi
hop
So sai
S¢ bi phé binh/
nhén xét khong
t6t

Cau héi 6: Theo thay/ cé sinh vién nén lam gi dé cai thién kha ning néi tiéng

anh cia ching? (Thiy/ ¢b cb thé chon nhiéu hon 1 phuong 4n.)

a. Tham gia cac nhém trén Facebook, Zalo, cac dién dan hoc tiéng Anh dé chu

dong bd sung vOn tir va ngit phép.

b. Chi ddng két ban véi nude ngoai dé tuyén néi.

c. Tim nhitng bd phim, bai hat hay dé luyén phat 4m, nghe, noéi.




d. Thyc hanh néi hang ngay véi ban hodc qua app luyén noéi.
‘e. Trao d6i v6i gido vién dé tim ra cach khic phuc han ché.

Céau héi 7: Trong gio' day néi trén lép thiy/ c6 thudng ap dung cic phwong

phdp/ k¥ thuit day hoc nao sau day?

1. M6 phéng tinh hubng thye té

2. Hoat dong theo nhém, cdp

I, a0 T —

4. Thuyét trinh

5. Luyén nghe, no1 theo vidco
6. Phat trién tir vimg va ngit phap

7. Phan hoi va stra 161

XIN CHAN THANH CAM ON SU HO TR(Q CUA QUY THAY/ CO!
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Abstract _

Spoken language productlon Is w1dely acknowledged as one of the most ehallengmg aspects of language acqu1snt10n (Brown &

Yule, 1983) 3, Indeed, many language learners encounter difficulty in effectively expressing themselves orally in their target

language. Each student faces their own set of challenges.

- The aim_of this research was to examine the _speaking difficulties experienced by students.at Thai Nguyen University of
Technology and the factors influencing their speaking abilities. The study involved 527 students from different faculties and
_fifteen English teachers as participants. Research tools utilized included questionnaires for students and teachers.

Recommendations were formulated based on the research findings with the goal of assisting students in_ephancing their '

performance in speakmg classes

Keywords: Thai Nguyen University of Technology, speaking proficiency, anxiety, factors, vocabulary

Introduction

mitigate learners' anxiety. Additionally, allowing freedom in

speaking 15 deemed one of the most crucial skills 1n
English, as it facilitates clear oral communication (Richard,
2008) 12, It is expected that students possess. proficient
speaking abilities, given their exposure to English over
several years in school and various opportunities to engage
in oral activities both within and outside the educational
setting. However, many students struggle to communicate
effectively and accurately due to gaps in their linguistic
knowledge. According to Brown's theory (2004) (8],
speaking proficiency can be assessed directly and
empirically, considering it is a productive skill. A leamner's
* speaking performance is typically deemed satisfactory when
they demonstrate mastery of various components such as
grammar, vocabulary, pronunciation, fluency, and accuracy.
Not all language learners, despite years of English language
study, are able 1o communicate smoothly and accurately.
Many struggle with low performance when required to
speak in front of others, presenting a significant challenge in
language learning today. Effective communication skills are
of utmost importance. However, a prevalent issue in
language learning in Vietnam is that they can pass the exam,
they find it difficult to communicate in English, despite their
years of English language education (Nguyen Hoang Tuan,
Tran Ngoc Mai, 2015). This can be attributed te various
factors impacting students' speaking abilities, including
performance conditions, affective factors, listening
proficiency, topical knowledge, feedback during speaking
activities, and specific speaking challenges. This study
focuses specifically on the affective factors influencing
students’ speaking proficiency.

Many studies proved that affective factors have a
considerable influence on students’ speaking ability. Park
and Lee (2005) Y] delved into the correlation between
anxiety, self-confidence, and speaking proficiency among
second language leamners. Findings revealed a negative
association between students' anxiety levels and their oral
performance. In a separate investigation, Boonkit (2010) !
explored factors contributing to the enhancement of
speaking skills among leamers. The study suggested that
employing suitable speaking activities could effectively

- learners.

topic selection encouraged parficipants fo feel at ease, thus
bolstering confidence in speaking English. Meanwhile,
Tanveer (2007) (14 investigated factors contributing to
learners' anxiety in acqulrmg speaking proficiency and its
impact on communication in the target language. Findings
suppested that feelings of stress and anxiety hindered
language leaming and performance, ultimately leading to
decreased speaking proficiency.

Another crucial factor to consider is topical knowledge, as
defined by Bachman and Palmer (1996) B} as the stored
knowledge structures in long-term memory. This

_enicompasses _the speakers’ understanding —of relevant —

information pertaining to a particular topic, allowing them
to apply language within the context of their everyday lives.
Bachman and Palmer emphasize the significant impact of
topical knowledge on learners' speaking proficiency.

Feedback during speaking activities also plays a pivotal
role, with many learners expecting constructive feedback
from their instructors. Harmer (1991) [ notes that
instructors' feedback strategies depend on various factors
such as lesson stages, tasks, and types of errors made by
Direct correction of students' errors during

" speaking tasks may disrupt the flow of dialogue and the

overall objective. According to Mahripah (2014) 1, EFL
learners' speaking proficiency is influenced by linguistic
components such as phonology, syntax, vocabulary, and
semantics, as well as psychological factors like motivation
and personality.

In order to enhance students’ speaking proficiency,
educators must devise strategies to address the challenges
they encounter. Moreover, teachers should also be cognizant
of the affective factors as well as linguistic components
impacting students' speaking abilities, enabling them to
effectively manage these factors to facilitate improvement.
Although various studies have addressed this issue, the
rescarcher contends that there is always potential for new
insights. This research aims to identify the affective factors
influencing students' speaking abilities and determine which
factors exert the greatest influence. By examining the

- impact of these factors in specific settings and contexts at

.38




- e Imtemational Journalof Educational Research and Development . . __ . .. .

.. www.multidisgiplinaryarticle.net

1. Self-confidence
12. Anxiety
Fear of mistakes

Fear of bad comments

- 353 (BT

- 208 (50,3%)

- 18T (37 4%}

128 Q4.5%)

T
-

100 20 4D

Chart 2: Psychological factors

Chart 2Vpresentrs \Vwiletﬁer't'he psychologiéal factors affect

“students’ English-speaking ability or not. Survey results

English; 50.3% of students said they were very worried and

nervous when having to speak English; 37.4% of students

show that all four psychological factors surveyed have an

are afraid of saying the wrong thing so they don't dare

impact on student's English speaking ability, but the impact
is at different levels. Specifically, in chart 6, 67% of the

students surveyed said they were not confident in speaking

- express—themselves- and—24:5% —are -afraid -of- -negative

comments from teacher and other learners.

. Table 2: Effect of psychological factors

Coefficients :
Model Unstandardized Coefficients Standardized Coefficients ¢ ' Sig (p)
B Sdt. Error Beta d
1.(Constant) Psychological factors - 0.051 0.014 0.018 0.336 0,043

Dependent Variable: students” English-speaking performance

. In Table 2, when examining the correlation between

students' English-speaking proficiency and psychological
factors, we observe a coefficient (B) of -0.051. This
indicates that psychological factors exert an inverse
influence on students' speaking ability. Essentially, as 2
student's confidence diminishes, along with feelings of fear
and nervousness, their English speaking proficiency tends to
decrease. Moreover, the significance level (P = 0.043)
underscores the substantial impact of psychological factors

surmount their apprehensions and anxicties, effectively

showcasing their speaking abilities becomes arduous. In
other words, feelings of stress and anxiety acted as barriers
to language learing and performance, ultimately resulting
in a decline in speaking proficiency. (Tanveer, 2007) "]

1. Teachers' survey results
To gain deeper insights into how teachers assess the factors
impacting  students' English-speaking abilities, the

on students’ speaking, skills, signifying their pivofal role n
shaping performance.

Therefore, it can be deduced that psychological factors
wield a significant influence on the manifestation of
students' English-speaking prowess. Should learners fail to

researcher _also gathered  feedback  from— 15 ~teachers -

currently instructing at the university. Similar linguistic and
psychological factors as those surveyed with the 527
students were also assessed. The findings are presented
below.

1. Vocabulary

12

Topical knowledge
Gramunar, stractures
Pronunciation

Time limitation

Criticlsm

NS kW

Listening ability

5

-8 (33 9%}

13 (86.7%)
-11{73,3%)

- 2 (805
15 {100%}
13 {86, 7%}

12 (80%)

Chart 3: Linguistic Factors

In chart 3, teachers' assessments reveal a keen awareness of
external influences on students' English speaking abilities.
Without exception, 100% of teachers emphasized the
indispensable role of vocabulary in students' speaking
proficiency, underscoring its fundamental importance. A
substantial majority of teachers, comprising 86.7%,
recognized the necessity for students to possess strong
grammar knowledge and mastery of sentence patterns to
articulate ideas smoothly. Similarly, 86.7% of teachers
acknowledged the significance of students' motivation to

40

learn English speaking, alongside their accumulation of
relevant social knowledge (80%) pertinent to the subject
matter. This underscores the critical impact of motivation
and contextual understanding on students' ability to engage
in English discourse effectively. Moreover, teachers
highlighted the detrimental effects of limited speaking
opportunities during class and students' inadequate listening
skills, both of which contribute to diminished confidence in
English speaking.
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#"TONG QUAN TINH RINH NGHIEN CU0 THUOC LINH VU'C CUA4 DE TAI|
O TRONG VA NGOAI NU'GC

9.1. Trong nuéc

A

hinh thanh ngén ngir. Ngudi hoc luén gdp nhifng tré ngai trong viéc sir dung tiéng anh dé giao tiép
JnﬁLcéchfhiéuquéwéftrédeﬁr@Tﬁlﬁivay ma nhifu nha nghién ciry trong nudce d3 va dang trin

2 ~ 3 A A Y ~ 3 . PYR, £ % v 5 " A N
trd: dau 13 yéu td giv ra nhithe rd ngai néi eho ngudi hoc Va d¢ xuat bién phap dé cai thién tinh
o (=] ok 5 %

trang dé. 7 -
| Tac gia Trén Thi Trang Loan va tac gia Lé VﬁnMénQOZO)dénghiénct’ruvécécyéutégﬁy cén |

2

A A

tré ngudi hoc tiéng anh trone vié N6t clia T tai trwong Dai hoc Céng nghé [

-thire-phdm Thanh phé HS Chi Mink (HUFI) va trudng Dai hoe K§ Thugt Thanh phé Hd Chi Minh

(HUTECH). Nghién ctru d3 chj ra durge nhiing tée dong can trd kha nang néi cij ién: vénty
“Fvimg, ngir phap va cam xdc [ ing hoi hop khi néi ¢6 tac ddng manh mé dén két qué clia viée san |

Téc gia Ding Quéc Thao va tac gia Tran Nhur Nguyst (2019) da tién hanh nghién ctru vé bén khia
canh gdy khé khan cho viéc noi tiéng anh cia sinh vién chuyén nganh tiéng anh tai tredng Pai hoc
Cong nghé Thanh phé HS Chi Minh. Nghién ctru chi ra bén khia canh d6 1a; ngén ngit, cdm xiic,

x4 héi va phuong phdp giang day. Ngﬁé,n,gfm;qﬁgg dé-xuat-khae-phuc thuc trang tr hai phia
- | ngudi hoc va nguoi day: ngudi hoc cin chit ddng trong viéc hoc ciia minh, tur tim ra dong lue hoc
té_“ip, tich cuc chu ddng trong céc hoat dong cip, nhém trén 16p, tham gia cic cau lac bo tiéng

A

anh...; ngudi day cin cho phép ngudi hoe chia sé nhimg kh6 khin minh dang gip phai, théng cam

va ¢ bién phép tich cuc dé gitip d& ngudi hoc ciia minh.

9.2. Ngoai mirée
Téc gia Illyin, tac gid Gusti Nur Hanifah vi tic gi4 Sofi Yunianti (2019, Indonesia) di tién hanh
nghién ctru cic yéu 6 tac dong dén kha ning ndi tiéng anh cua simh vién trudng Dai hoc
MUhalmnadiyah Surabaya. Két qua nghién ciru cho thdy sy khich 1¢, su lo lé"mg Va su tir tin 13 IEI
BM.13-QT.01-KHCN&HTQT o Lah sira déi: 00
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yéu t6 anh hudng lén den hiéu qua néi tiéng anh cua sinh Vi vién, trong d6 s su tu tin la yeu 8 anh
hwdng manh mé hon ca. Néu sinh vién tur tin ho s& thé hién kha niing noéi tbt hon va ket qua hoc
tip ciing s& tot hon. Tac gia cung d& xuht mot nghién ctru rdng hon va sau hon vé céc yéu td anh
huéng dén sy tir tin khi néi tiéng anh ciia sinh vién In-d8-né-xi-a.

Mat nghién ciru khac cla tac gia Lai-Mei Leong va tac gia Seyedeh Masoumeh Ahmadi (2016,
Mal&ymalkhmghmcéunhhumgdenfkyfnang néi tiéng anh cia ngrdi-hoc-dd chira

rang: nhimg ngudi hoc cé long tu trong thép, thidu ty tin, lo ling va thidu d6ng luc gap khé khin

nghiém trong trong k¥ néng ndi mﬁc dd kha ndng ngdn ngit & mirc d6 chip nhén dugc. Nghién
ctru cfing d& xut viéc gido vién cdn tim hidu s& thich, tinh cam cia ngudi hoc dé c6 bién phéap

{khich 1§ vd ning cac-sy tir tin-clia-ngudi- hoe khi-néi- tle_ng anh. - Gido vién nén-tao ¢6 hdi-cho |-

AL re 21N r 1 an 4 £ 2 - . P 2
ngutt hoc i thng qua céchoat déng thye &, sia 161 cho nguol hoc de hg kKhong s¢ sa1 khi
noi...

kha nang néi tlcng anh cla sinh vién tai College of Education Majmaah Umversrcy Nghién ctru
chi ra ring, cdc yéu tb: tim 1i, ngdn ngfr va vin héa x3 hoi déu c6 tac dong dén kha nang san sinh
ngbn ngit néi bing tiéng anh. Céc yéu 16 anh hudng ¢ bén trong va bén ngoai. Cic yéu t§ ma

‘T gid Saleh Alrasheedi (2020, Saudi Arabia) d tién hanh nghién ciru cdc yéu t5 anh huemg dén |

ngudi hoc gdp phai 1a rat 16n va nghién clu ciing dua ra mot sb bién phap dé khic phuc nhu Ia:
Nguoi day c?m dugc dao tao bai ban dé sir dung dugc céc chién luge va phuong phép trong day
hoc k¥ nang noi, nudi duong moi truong hoc tip tich cyc, thudn lgi va cung cip moi phwong tién

hop, viéc néi tiéng anh cin duge khuyén khich & moi not chir khong chi trong 1ép hoc..

Téc gia Amoah, S. va téc gid Yeboah (2021) d4 tién hanh nghié'n ciru v& kho khin cia sinh vién
Trung Quéc trong viéc hoc va néi tiéng anh. T4c gia da chi ra rang nguorl hoc & Trung Quoc van
gap p nhiéu khé khan t trong v:ecTam cht khé ning néi tiéng anh va nguyén nhan chu yéu ndm & vén
dé tam 1i hon 12 kha ning vé ngdn ngu clia ho. Nghién ctru ciing d& xuft mé hinh 16p hoc thin
tién, tich cuc dé sinh vién gidm bét lo ling va so hai trong nhitng gi& hoc néi tiéng anh. Gido vién
dong vai tro tich cyc trong viée xay dung nhitng gi¢ hoc néi dé lam ting himg thi ndi cho sinh
vién, xdy dung nhitng budi hoc ngoai 1&p hoc..

Nhu vy, viéc phat trién k}'? nang noi cho ngudi hoe va cac yéu td can tror kha ning néi tiéng anh
cua ngum hoc ludn 14 ndi trin trd dbi véi céc nha nghién ciru vé ngdn ngit. Tir viéc tim ra nhitng
yéu tb cu thé tac dong truc tiép dén ngudi hoc cia minh, cic nha nghién ciru s& dua ra cdc bién

.| phap phu hop dé khic phuc.

9.3. Danh muc cic cong trinh d& cdng b6 thudc linh vire clia dé tai cia chi nhiém va nhitng thanh
vién tham gia nghién ctru (ho va tén tdc gid, bai bdo, én pham; cde yéu t6 vé xudt ban)

a) Cira chi nhiém dé tai

b) Ciia cac thanh vién tham gia nghién ciru

(Nhitng cdng trinh dwoc céng bé trong 5 nam gan nhdt)

10. TINH CAP THIET CUA DE TAI

Tiéng Anh 1a mét trong nhitng ngoai ngi phé bién nhét hién nay tai Viét Nam. Viéc day va hoc

tiéng anh khéng con xa la v6i xa hdi va céc truong hoe & Viét Nam. Tuy vay, viée dé ngudi hoc

cin thiét dé ngum hoc duge tiép can v6i vin héa ngdn ngit muc tiéu (tiéng anh) mét cach phu-

BM.13-OT.01-KHCN&HTQT Lan sira déi; 00

|
uls = e




Tco thé thanh thao dugc cic ky niing: nghe, ndi,doc, viét ¢ cua tleng “anh la ca mot qua trinh day, hoc_

tich cuc va bén bi. Viéc nhiéu sinh vién dai hoc sau nhiéu nam hoc tleng anh & ca pho thong va
dai hoc van khong thé néi duge tiéng anh 12 mdt thuc té rit phé bién & Viét Nam hién nay. 3 viét
Nam cling d3 c¢6 nhitng nghién ciru vé viéc tai sao ngudi hoc hoc 1du vy ma vin khong thé ar tin
néi, giao tiép bang tiéng anh. Ciing di ¢6 nhitng giai phap dugc duara nhung ciing chi trong pham
vi clia mdt trudng dai hoc cu thé. Viée hoc tiéng anh cua sinh vién truomg Dai hoc K¥ thuat C6ng

nghiép Thai Nguyén n6i chung va viéc thé hién ky ndng noi tleng anh néi rleng vén 1a mét van aé

nan giai dbi voi ca nguo1 day va nguol hoc., Nhiéu sinh vién co von fit vung, kha nang vé ngon
ngit kha tét vin khong thé ty tin thé hién kha ning ndi tleng anh cia hg. Chinh vi thé mét nghién

| ctru vé nhiftng yéu 16 can tré kha nang néi tiéng anh ctia sinh vién truong Dai hoc K thuat Cong |

s x4k £ - o 3 P . cn e Lo 3 Tz
nghn?p va dé xuit nhlmg gw’u ph;’lp nhim ho tro sinh vién ting kha nés hﬁng anh 13 can thiét

11. MUC TIEU PE TAI
Nghién ctru nhim thie hién dénh-gi cac yéu tb-dnh huéng dén kha ning néi tiéng anh cia sinh

vién trurdng Pai hoc K§ thudt Céng nghiép Thai Nguyén va d& xuit mot sb giai phap dé ning cao
‘hiéu qua néi tiéng anh cua sinh vién.

._.12._1-).(3.I_THO'.N.G PHAMVINGHIEN CUU.— oo e

12.1. Péi tugng nghién ctru

- Sinh vién chuyén nganh Tiéng Anh va sinh vién khong chuyén tai truéng Dai hoc K¥ thuit Cong
nghiép Théai Nguyén.

12.2. Pham vi nghién ctru

- Pé tai duoc tién hanh nghién ctru tai tredng Pai hoc Ky thuit Cong nghiép Thai Nguyén.
'13. CACH TIEP CAN, PHUONG PHAP NGHIEN CUU ~—

13.1. Cach tiép cén

- Phén tich v& mat li thuyét cac yéu t§ c6 kha nang anh huéng dén kha ning néi tiéng anh cia
ngudi hoc.

- Phén tich cic yéu td tryc tiép anh huéng dén k¥ nang néi tiéng anh cia sinh vién tai trudmg Pai
hoc K§ thuit Cong nghiép.

- D& xuft giai phdp nhdm cai thién k¥ ning néi tiéng anh clia sinh v1en tai truong Dai hoc Ky
thuat Coéng nghiép.

13.2. Phuong phép nghién ciru

- Phuong phap chon mau diéu tra, thu thap s lidu: Nghién ciru duoc tlen hanh khéo sat trén mot
s6 lugng sinh vién ngéu nhién nhét dinh. Cau héi khao sat s& dugc tién hanh trén cac déi tuong
sinh vién khéc nhau: sinh vién nim nhét, nim hai, sinh vién chuyén nganh tiéng anh va sinh vién
khéng chuyén va gidng vién tai truong Pai hoc K§ thuét Cong nghiép.

- Phwong phap phén tich s6 liéu: Phwong phap phén tich théng ké md ta va phan tich ngau nhién
s& duge ap dung dé phan tich cac yéu té tic dong dén kha ning noi tiéng anh cia sinh vién truomg
Pai hoc K¥ thuit Cong nghiép.

1
1E:

14. NOI DUNG NGHIEN CUU VA TIEN bQ THUC HIEN

14.1. Noi dung nghién clu
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- X4y dyng dé cuong, thuyét minh dé tai
- X4y dung tdng quan ciia d8 tai

- X&y dyng m6 hinh nghién ciru

- Thu thép, xir Iy va phén tich dit liéu
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16. PHUONG THUC CHUYEN GIAO KET QUA NGHIEN CUU VA PIA CHI UNG DUNG

16.1. Phuong thirc chuyén giao
16.2. Dia chi ung dung

17. TAC PONG VA LQI iCH MANG LAI CUA KET QUA NGHIEN CUU

17.1. Béi véi linh vire gido duc va dao tao

Két qua nghién ctru cling nhu san pham cia dé tai 13 tai 1iéu tham khdo hitu ich cho cic nha
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